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N Development of web services and electronic communication channels
) 0
o 0
SOCIAL NETWORKS
MESSENGERS G Useful information in popular social networks eegOV «DIGITAL DOCUMENTS»

Q&A services in populaf messengers: Authentication option to access pension
Whatsapp, Telegram, Viber . \/ ® services at UAPF offices
= 44\
o MOBILE APP

TELEGRAM BOT @ENPF_bot ( \ EME ‘—0 Personal account and e-services in UAPF

2

Pension services and information in mobile application
the TELEGRAM messenger

(available for download from AppStore,
Google Play Market and Huawei AppGallery)

%

ONLINE PAYMENT OF VOLUNTARY
PENSION CONTRIBUTIONS @ UAPF WEBSITE

Available through popular mobile apps of Personal account, e-services and
d-tier banks of the Republic of Kazakhst [ i -
second-tier banks of the Republic of Kazakhstan LEGAL ENTITY'S ACCOUNT information about Kazakhstan fully-funded

. L pension system on www.enpf.kz
Pension contributions payment order
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[ UAPF MOBILE APP
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A\NG74 1554 ' Mobile App Access

O PENSION SERVICES AND INFORMATIONAL SUPPORT IN YOUR SMARTPHONE

FOR OPERATING SYSTEMS AVAILABLE FOR DOWNLOAD TOTAL DOWNLOADS
(as of 01.01.2022)

|ﬁ| ‘ & o | ;‘-é 2 1M
ans20i> 10S [’ GETITON T

Google Play | S downloads
P §Y = 1@l
Member (Beneficiary) opts for ..downloads UAPF mobile ...goes through a simple
e-Statement (in UAPF offices application from AppStore, Google registration process to access the
or on www.enpf.kz)... Play or Huawei AppGallery... personal account

11 P [ 2] > [ 3 ]
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UAPF MOBILE APP

EXCELLENCE IN SOCIAL SECURITY

Services in the mobile app

INFORMATIONAL SECTIONS

Background

X About UAPF

KPATKO O ®OHAE

AKUMOHEPHOE DBLECTEO EAHHBIR HAKOMUTENBHBIR

NEHCHOHHBIA hoHgs (AD «EHIM®») Geino coagako 22 asrycra

2013 ropa a Ga3e MOCYAAPCTEEHHOTD HAKOMATENEHOTO

nexcHonHoro dokga (THMD).
W

20 <EHM®

MpasiTenscTeo Pecnybnnkn Kasaxcran 8 nkye 1Y «KomnTer
FOCYAAPCTREHHOTD MMYLIECTES W NPHEATH3ALA

duHancon
YNpagneHne NeHCHOHHLIMK aKTuaamu AD <EHNDs
ocywecTanAeT HaumonansHsi Bai PK.

MMCCHA EHNO
HanesHbIf Y4eT MEHCUONHBIX COEPEMENWT H OKa3aHHE
yonyr, Kaxgomy
BKAGAUHKY
BUAIEHHE

BbICOKOTEXHONOMUUHbIA hUHAHCOBLIR MHETHTYT ¢

—1
=]

News

<« UAPF News

HeBocTpe6oBaHHble CyMMbI FrapaHTHAHOrO
Bo3meLeHus nepeseayT u3 KO va ANB
B8 EHNG®

19.04.2022

C 1 mas 2022 roga HeeocTpeGOBAKHGIE B Teuexne rofa & AQ

K HA T (Kerp)

CYMMBI [GPAHTMIHOTD BOIMEWIEHMA NG FAPaHTMPYEMbIM
BYOyT nep Korg wa

MBHAPOEHHIO HBKOMHTENBHOR NEHCHI
yenyTH

3 ROrOBOPOB O

(0TKPBITAE MHIMEWRYANBHOTD NEHCUGHHOTG CHeTa) 3a cHeT
NPHBNESEHHA:

- oBR3ATENbHEIX NEHCHOHHBIX B3Rocoe (OMNB)

- 0BA3aTeNbHBIX NPOECCHOHANLHBIX NEHCHOHHBIX BIHOCOR
(onne)

-~ ROBPOBOALHBIX NEHCHOHHLIX B3Hocos (AMB)

www.issa.int
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cueta (WMC) AnA yueTa ACBPOBONBHbIX
nenchonHb Bakocor (ANB), okpuiTeie B EHNG Ha wMa
AEnoaUTOpOE.

HegocTpeBoBanHan  CymMMa rapaHTMRHOMO  BO3MELLeHHA
zaymcnAeTcA  Ha  MWMC  npu  YCNOBHMW  COOTBETCTBMA
AakHbIX ]
peectpe ABHHEIM 3
umeloupmcs B EHMM, npu  wanmdmn  AefcTeylowero
AOKYMeHTa, YROCTOBEPAIOLIErD NAYHOCTL  AENO3IMTOPa, a
Takke NpH Hanuuun y Aencauropa B EHN® WNC ¢
NEHCHOHHBIMA  HAKOMNEHWAMKW 38 C4eT  OBAaTENbHbIX
NEHCHOMMBIX  B3HOCOB W (WAM)  DBRSATENbHBIX
NPOBECCHOHENLHEIX NEHCHOHHBIX BIHOCOB 1 (k) JMB.

To ecTh BKNBA4MKEM HE HYKHD CREuMansHo oBpalaTscs 8
EHN® - npu  COBNIOAEHMH  YKA3aHHBIX  YCIOBHA
nepeuncnerHble KO cymmsl saumcnatea 8 EHNG Ha WNC
AnA yueTa (B aBToMaTHIECKH.

@0

Settings

Financials

. © Enilip 2

Bxop uepea Touch ID/Face ID L ]

Push ysegomnenms o9

®  Amx >

(‘r@

Branches

Contacts

O CuenuTs napons >
=] WcTopus exona >
X UAPF Statistics

MOKA3ATENM MO NEHCMOHHBIM AKTHBAM MO
COCTORHMIO HA 1 MAPTA 20221

MencHoHbie HakonAGHHS (MAH Tenre)
13585 181.00

no
NIPOECCHOMANLHbIM NENCHONNDIM BIHOEM

556 918.00
no
B3wocam
10 868 109.00
no
Eanocam
66279

«HHCTbilfs WHBECTHLIMONHEIR FOXOA € HAHANA FORa (MNH TENTE)
297

&« UAPF Offices

Crnckom Ha kapre

Gunman & r. Hyp-CynTam

(GunKan & r. AnMatel

AKMONHUHCKWA 06NacTHOR dunman

AKTIOBHHCKNI 06NECTHON dunuan

ANMATVHERHA oBNAacTHOR dunnan

ATbIpaycKuA 06NACTHOR hrnman

BocTouHo-Ka3axcTaHCKuiA 0BNacTHOR punuan

HKamBbinckui o6nacTHoR punwan

Our contacts

@ = a
Caiir OpaTHan Moura ana

consb MK
1418

Jlna aBoHKOB No KaaaxcTaky
Gecnnatho

+7 (727) 356 10 60

JLnA MemAyHAPOAHBIX 3BaHKOE

+7 (727) 331 66 99

KoHTaKTHBIA Tenedion

OTKPLITH oWNalK waT >

Hanucars wam:

OOO0®O
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\
AN\G74 Services in the mobile app

ELECTRONIC SERVICES

. [ ]
Services @ . '
Call back request .

. L5 tH!@ J ra My Statement - T::;u.los IKAC BAYBIPKAHOBMY )
Call back Invite an agent

e e 01.03.2022 (m} 20.04.2022 (m} 8 (000) 000-00-00 D (aVai lable for PSN Z)
request

2 7 s 7 K 21.04.2022 (] 11:40 ® <« Mobile office
services?

e o n 2521

BaeauTe MAH

Monyuenise crpaii o Manyenie BBiNHCKM ¢ WG
Hanin MG

HanpaBuTh o6pallieHre 3akaaaTh O6PATHSIR ABOHOK 900414300089 ]

P
< Ask a question 12nz

« My Applications
: [p——— 8 (000) D00-00-00 D

Wik Ha nepesas TAHKMLLIOB DITKAC BAYBIPKAHOBUY 2
Enesite YHI co

¥ BHHYNMPOBEHWE AOCTYIIHO TOLKO A5 3aRANEH
TIEHCHOHHEIX HAKOMNEHWi B AOBEPHTENLHOS yNpaBne
eratycom "TipuHaro k ofpaborke’ .

e [— BeeauTe E-mail ®
< B " W Bug sanenermn {cocTonume)

e bt Ask a question | e -
T — 34,1K

1 MEHCIOHIYIO BEANNOTY 1A YYALEHHA Hcnonkeso Buifiepure Temy v
KANILHBIX YENOBHA

1 2
services
(I n 2021) @ BuiGepuTe ropog -

Beegurte E-mail
JaRBNEHE Ha ETUHOEPEMEHHYID

BriGepute yonyry ~

NeHcHOHHBIA KanbKyRATOD oM 3aABNEHAA Ha 2 NEHCWOHEYIO BRNAATY AR YAyuless Hicnonesa
BBINNATE! HNALHGE YENOBHA 0
Jnepesonel

BeepuTe agpec Q9

BReauTe Baw TekeT
/80

" Services received by members (beneficiaries) on the website and in the mobile

app
2 PSN — persons with special needs
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#ISSAICT2022

slide 5



UAPF MOBILE APP

15 Services in the mobile app
PERSONAL ACCOUNT

Pension Services Additional Services

O LHlky

111

f—

TAHKWLIOB ONIKAC
BAYBIPIKAHOBIAY

E-statement Pension R f
. Update Customer’s ot equestior a
16.1M services P calculator Track my application pension account

. Profile
(In 2021) 1229K SerViCES < Pension calculator Certiﬁcate

L8 QE[[]ED 5] (| n 2021) BxofHble AaHHbIe

Hara paaenes

14041550

<« My applications

Mon: Hbix . .
Haxonnesma Horosopu porpane <« Update My Profile wcroh @ wevennt O E Tip . < Pension account certificate <<
Dava posaenms M Bu sarenenis E‘;‘:ﬂf::‘
B T ¥AOCTOBEPEHHE PK - e o EHNe —
OV-15-00748092 N [reinomalcom oyl 56 e L S A S —
o ner weo. T nenumye pney e o Meomisno

TpyRosoR cTax ¢ 1998 roga Mo yonoBNi e

B Lorosop ANB . 9 I
DV-15:00013375 T ner uec. O = T

Cpepsia sapaGaThan nnata a Mecly
3aRENEHWE Ha EQHHOEDEMEHHYIO

—— -
2 NEHCHOHHYIO BBINAATY ANA YAYLIEHHA Menonmena
HARMLHEI yoROBHi
< E-Statement e
e ——
12 o e oy
Powasnmg i Tenegos S ST
C Y4ETOM @XETOHONG POGTa 3aPaBaTHOR NAaTS! ~ [ ———
01.03.2022 (] 20.04.2022 (m]
OBA3ATENLHBIE NEHCHOHHBIE B3HOCH! (OTIB): ~
TEXYILER CYMME HAKOTINEHHE:
Pagouni Tenedon 2501 87253
~
0 Banockl (ONNB)
L n—_Ll ) ~
an
@ MSLRTHE NeHEHOMHEIX HoKornEHAR -
www.issa.int slide 6
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@, . INTEGRATION WITH SECOND-TIER BANKS
W&y 1554

EXCELLENCE IN SOCIAL SECURITY

Online payment of voluntary pension contributions

O VOLUNTARY PENSION CONTRIBUTIONS - EASY AND SIMPLE WAY TO PAY!

= < VPC cbl
[ 1] m kaspl Mobile app [ 2] [ - © Enter the beneficiary's ID number

~ Enter contributions amount
Find the service by entering "UAPF" in 5000T o
the search box in "Payments“ section

* (can be paid with cash-back bonus)
> i1l Kaspi Gold . T :
Enter the data, select the payment

method and click «Confirm" Notparwte Borycs! e Click the payment button

Mobile app [ 2]

e . © Enter contributions amount

WHMH enagensua A opa e:
Find the service by entering " voluntary 880531301354 CI|Ck the "CheCk" button
pension contributions" in the search box
in "Payments” section Cywinan ¥ onnare H
5 000|T e .
; = o Enter the data, select the payment Click the payment button

method and click «Confirm" Komucewa: 0.0 T

P R

£) o
o o -~ w =
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TELEGRAM BOT
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- I The functionality of the UAPF bot in the Telegram messenger
PENSION SERVICES IN MESSENGER
- The Telegram messenger bot has wide HOW TO USE
° functionality and is fully automated @en pf bot
v .

; - INDIVIDUAL PENSION SAVINGS ACCOUNT NEWS

% i STATEMENT The list of news headlines is sorted by

“" To receive a mini-statement, the user must enter " release date (in descending order)
his/her ID number and password

RESTORE PASSWORD

’ " The user needs to enter his/her personal
contact number to pass authentication, then
enter a new password in accordance with
security requirements

.g'b,. GET THE STATEMENT ON EMAIL . g

E Emailing Statement service is available subject "
to ID number and email address verification.
This information must be recorded in UAPF data

base
#72". FIND THE NEAREST OFFICE
The service requires user's consent to share ° @ OTHER

“" Subsections: (traffic fines check, currency
exchange rates, links to Android ENPF, iOS
ENPF)

his/her current location

www.issa.int
#ISSAICT2022

FAQ
Answers to TOP-5 frequently asked
guestions

FINANCIALS
UAPF statistics

TALK TO AN OPERATOR
Connection with the UAPF call center
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Q&A

£ @1ssacomm



c )
V V EXCELLENCE IN SOCIAL SECURITY
&y 1554

WWwWWw.issa.int
g @ISSACOMM



