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DIGITAL UAPF

Development of web services and electronic communication channels

«DIGITAL DOCUMENTS»

Authentication option to access pension 

services at UAPF offices

MOBILE APP

Personal account and e-services in UAPF 

mobile application 

(available for download from AppStore, 

Google Play Market and Huawei AppGallery)

UAPF WEBSITE

Personal account, e-services and 

information about Kazakhstan fully-funded 

pension system on www.enpf.kz

TELEGRAM BOT @ENPF_bot

Pension services and information in 

the TELEGRAM messenger

MESSENGERS

Q&A services in popular messengers: 

Whatsapp, Telegram, Viber

LEGAL ENTITY'S ACCOUNT
Pension contributions payment order

SOCIAL NETWORKS

Useful information in popular social networks

ONLINE PAYMENT OF VOLUNTARY 

PENSION CONTRIBUTIONS

Available through popular mobile apps of 

second-tier banks of the Republic of Kazakhstan
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UAPF MOBILE APP

Mobile App Access

PENSION SERVICES AND INFORMATIONAL SUPPORT IN YOUR SMARTPHONE

FOR OPERATING SYSTEMS AVAILABLE FOR DOWNLOAD TOTAL DOWNLOADS

(as of 01.01.2022)

2,1M
downloads

Member (Beneficiary) opts for 

e-Statement (in UAPF offices 

or on www.enpf.kz)…

1 2

…downloads UAPF mobile 

application from AppStore, Google 

Play or Huawei AppGallery…

3

…goes through a simple 

registration process to access the 

personal account
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UAPF MOBILE APP

Services in the mobile app

INFORMATIONAL SECTIONS

Background

Financials

News

Settings

Contacts

Branches

UAPF News

About UAPF

UAPF Statistics

UAPF Offices

Our contacts
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UAPF MOBILE APP

Services in the mobile app

Ask a question

34,1K

services²

(in 2021)

Call back 

request

27,7K 

services1

(in 2021)

¹ Services received by members (beneficiaries) on the website and in the mobile 

app

² PSN – persons with special needs

Invite an agent

(available for PSN²)

ELECTRONIC SERVICES

Services

Ask a question

My Statement

My Applications

Call back request

Mobile office
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UAPF MOBILE APP

Services in the mobile app

PERSONAL AСCOUNT

E-statement

16.1M services

(in 2021)

Update Customer’s 

Profile

122.9K services

(in 2021)

Request for a 

pension account 

certificate

Pension

calculator

Pension Services Additional Services

Track my application

E-Statement

Update My Profile

Pension calculator

My applications

Pension account certificate
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INTEGRATION WITH SECOND-TIER BANKS

Online payment of voluntary pension contributions

VOLUNTARY PENSION CONTRIBUTIONS - EASY AND SIMPLE WAY TO PAY!

1 Mobile app 2
Enter contributions amount 

(can be paid with cash-back bonus)

Enter the beneficiary's ID number

Click the payment button

1 2Mobile app Enter contributions amount

Click the "Check" button

Click the payment button

VPC

VPC

Find the service by entering "UAPF" in 
the search box in "Payments“ section

Enter the data, select the payment 
method and click «Confirm"

Find the service by entering " voluntary 
pension contributions" in the search box 
in "Payments“ section

Enter the data, select the payment 
method and click «Confirm"
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TELEGRAM BOT

The functionality of the UAPF bot in the Telegram messenger

The Telegram messenger bot has wide

functionality and is fully automated

HOW TO USE

@enpf_bot

PENSION SERVICES IN MESSENGER

OTHER

Subsections: (traffic fines check, currency

exchange rates, links to Android ENPF, iOS

ENPF)

INDIVIDUAL PENSION SAVINGS ACCOUNT

STATEMENT

To receive a mini-statement, the user must enter

his/her ID number and password

NEWS

The list of news headlines is sorted by 

release date (in descending order)

FINANCIALS

UAPF statistics

RESTORE PASSWORD

The user needs to enter his/her personal

contact number to pass authentication, then

enter a new password in accordance with

security requirements

FIND THE NEAREST OFFICE

The service requires user’s consent to share

his/her current location

GET THE STATEMENT ON EMAIL

Emailing Statement service is available subject

to ID number and email address verification.

This information must be recorded in UAPF data

base

FAQ

Answers to TOP-5 frequently asked

questions

FAQ

TALK TO AN OPERATOR

Connection with the UAPF call center



@ISSACOMM
www.issa.int

#ISSAICT2022

Q & A



www.issa.int

@ISSACOMM


