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ANNOUNCEMENT 

 

Why and how to control your pension savings 

 

The funded component of pension benefits directly depends on the amount of pension 

savings, which, in turn, is formed by regularly made pension contributions in full. 

Contributions received monthly to accounts are increased by investment income, and 

also serve as confirmation of work experience since 1998, which is necessary for 

calculating pensions from budget funds. How to control pension savings? 

 

Personal account - the most convenient way. 
 

Now, when opening accounts in the UAPF, the method of providing information on the status 

of accounts is determined by default through a personal account on the enpf.kz website or in 

the БЖЗҚ/ЕНПФ mobile application. This opportunity is also provided to persons who have 

previously opened accounts. When applying for the first time, it is enough to go through a 

simple registration procedure. 

Obtaining information on the status of accounts through your personal account is the most 

convenient, reliable, prompt and accessible way. Note that detailed instructions on using the 

"Personal Account" service can be found on the БЖЗҚ/ЕНПФ YouTube channel. 

Depositors can also obtain information on the status of accounts through the egov.kz e-

government portal. 

If you are still waiting for your statement by email or traditional mail 

 

If contributors (beneficiaries) have previously chosen the notification methods "by e-mail" or 

"via postal services", these methods will remain in effect until account holders change them 

themselves (via their personal account or at the UAPF office). 

In this case, you will receive information about the status of your accounts only if the UAPF 

information system contains a current e-mail address or residential address. 

Remember that according to the law, if you change your e-mail address or residential address, 

you must notify the UAPF within 10 calendar days. Otherwise, the message (envelope with 

the statement) sent to the previous address will be returned to the UAPF and the Fund will not 

send (deliver) any further messages until the depositor (recipient) notifies you of the new 

address. 

You can also update your details, including your e-mail address or residential address, in your 

personal account on the UAPF website or in the UAPF mobile application. 
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Please note that regular review of your accounts allows you to objectively assess your pension 

rights in order to take the necessary steps to increase your pension savings, check the 

timeliness, correctness, and completeness of contributions transferred by employers, withheld 

from your salary, and transferred to the UAPF.  

Control carried out today will allow you to be confident in your future! 

Statistics. The vast majority — about 11.5 million people as of early December 2024 — chose the 

method of being informed online (24/7 from anywhere in the world) through their personal account 

on the enpf.kz website and in the БЖЗҚ/ЕНПФ mobile application. Since 2014, when all accounts 

and pension assets in the UAPF were combined, the number of contributors (beneficiaries) who 

chose to be informed online has increased more than 30 times. 
 

UAPF was founded on August 22, 2013 on the basis of GNPF APF JSC. The founder and shareholder of the UAPF is the 

Government of the Republic of Kazakhstan represented by the State Institution Committee of State Property and Privatization of 

the Ministry of Finance of the Republic of Kazakhstan. Trust management of UAPF pension assets is carried out by the National 

Bank of the Republic of Kazakhstan. In accordance with the pension legislation, the UAPF attracts compulsory pension 

contributions, employer’s compulsory pension contributions, compulsory occupational pension contributions, voluntary pension 

contributions, as well as carries out enrollment and accounting of voluntary pension contributions formed at the expense of the 

unclaimed amount of guaranteed compensation for the guaranteed deposit, transferred by the organization carrying out 

mandatory guarantee of deposits, in accordance with the Law of the Republic of Kazakhstan "On mandatory guarantee of 

deposits placed in second-tier banks of the Republic of Kazakhstan", ensures the implementation of pension benefits. The Fund 

also carries out accounting of target assets and target requirements, accounting and crediting of target savings (TS) to target 

savings accounts, payments of TS to their recipients in bank accounts, accounting for returns of TS in the manner determined by 

the Government of the Republic of Kazakhstan within the framework of the National Fund for Children program (More details 

at www.enpf.kz) 
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