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Greetings from
the Chairman

of the Executive Board of 
UAPF JSC

Dear contributors and beneficiaries!

2019 was the year for the UAPF and for the 
entire pension system to sum up intermediate 
results and set new benchmarks. The second 
half of the accumulation cycle in the pension 
system began, which is about forty years - the 
period of full labor activity of a person.

By the end of 2019, more than KZT 10.8 
trillion had accumulated on more than 10.6 
million accounts of contributors and benefi-
ciaries. If we compare these figures, then the 
average savings of contributors amount to 
about a million tenge. However, the pension 
savings of each contributor are individual and 
depend on their labor income, the duration 
and regularity of the transfer of pension con-
tributions.

Most contributors have just started building 
their retirement savings. More than 50% of 
contributors have accumulation experience 
of less than 5 years, more than 75% - less 
than 10 years. The average amount of sav-
ings of contributors making regular pension 
contributions since 1998 was KZT 5.8 million 
for men and KZT 4.4 million for women.

Not the entire employed population of the 
country, which, according to official statistics, 
8.8 million people, participates in the accu-
mulative pension system. The number of con-
tributors who replenished their pension ac-
counts during the year was about 6.6 million 
people, and the average regularity of con-
tributions was about 8 contributions during 
the year. Relatively low labor incomes prevent 
many contributors from having adequate re-
tirement savings. About 50% of compulsory 
pension contributions were paid from income 
not exceeding two minimum wages (KZT 85 
thd). 

As part of solving the strategic task of involv-
ing citizens in the accumulative pension sys-
tem, the UAPF in 2019 paid great attention 
to information and explanatory work, created 
new digital services to ensure the availability 
of pension services in the regions, increase 

the financial and legal literacy of the popu-
lation in the field of pension provision, and 
strengthen public confidence in accumulative 
pension system, formation of a culture of per-
sonal pension savings.

This was facilitated by a number of legislative 
changes in 2019. One of the important inno-
vations was the ability to open an individual 
pension saving account (IPSA) for accounting 
for compulsory pension contributions (CPC) 
in automatic mode. Since January 8, 2019, 
to open an IPSA, citizens do not need to apply 
to the UAPF with an application for opening 
an account in person, this happens automat-
ically in the information system of the UAPF 
upon receipt of the first contribution. The 
UAPF receives all the necessary data about 
the new contributor from the information 
systems of state bodies. For the convenience 
of contributors, the opening of an account 
for recording voluntary pension contributions 
is also carried out online on the UAPF website 
with an up-to-date EDS key.

Every year it is more accessible and conven-
ient to receive pension services for the pop-
ulation. More than 80% of operations in the 
UAPF are now carried out remotely, and work 
on further digitalization of services, automa-
tion and optimization of business processes 
will continue.

Important information for each contributor 
and beneficiary is information about their in-
dividual pension savings. You can get this in-
formation in the following ways:
1. with a personal appeal directly to the 

office of the UAPF or the public service 
center;

2. by traditional mail;
3. electronically through:

• e-mail to the address provided in the 
UAPF;

• the UAPF mobile application;
• the personal account of the contribu-

tor (recipient) on the UAPF website;
• personal account on the e-govern-

ment portal.

When using the last information channel, the 
depositor receives an extract from the IPSA 
using an EDS or a one-time sms password, 
which is sent to the mobile phone number 
registered in the mGov mobile citizens data-
base after sending the request. This is also a 
2019 innovation.

In 2019, the UAPF and Kazpost JSC launched 
a joint project to provide services to contribu-
tors and beneficiaries of the UAPF in the of-
fices of Kazpost JSC. Now residents of remote 
settlements can receive the following services 
through the national postal operator - submit 
an application for changing / supplementing 
the details of the contributor (beneficiary) 
(identity card number, telephone number, 
email and postal addresses), sign an agree-
ment on changing (determining) the method 
of informing (including for gaining access to 
UAPF services in electronic format).

To optimize the interaction between the UAPF 
and notaries on the inheritance of pension 
savings, the Ministry of Justice, the Repub-
lican Chamber of Notaries, NIT JSC and the 
UAPF signed an Agreement on the interac-
tion of the Unified Notary Information System 
“E-Notariate” and the information system 
of the UAPF. The exchange of data between 
them significantly saves the time of the heirs 
who applied to the notaries, eliminates pa-
perwork.

In 2019, the payment of CPC by individuals 
who perform work and services under civ-
il law contracts (CLC) was facilitated. If one 
of the parties to the CLC agreement is a tax 
agent, then it is he who pays CPC from in-
come paid to individuals. That is, it is now 
easier for people who work in a free regime, 
combining several types of activities, to form 
their pension capital.

Also, since January 1, 2019, a single aggre-
gate payment (SAP) has been introduced in 
the republic, which includes 4 compulsory 
payments: individual income tax (IIT), com-
pulsory pension contribution to the UAPF, 
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compulsory contributions to the State Social 
Insurance Fund (SSIF) and Compulsory Health 
Insurance Fund (CHIF). The main advantage 
for Kazakhstanis who are payers of the SAP is 
the availability of participation in the accumu-
lative pension system, in the social and health 
insurance system. When transferring the SAP, 
the contributor can count on the state basic 
pension payment in the future, depending on 
his length of service in the pension system, 
determined by the regularity of paying the 
SAP. As a member of the social insurance sys-
tem, he is entitled to social benefits in cases 
of disability, loss of work, loss of a breadwin-
ner, pregnancy and childbirth, adoption of a 
child, child care. As a member of the health 
insurance system, he is entitled to coverage of 
medical expenses at the expense of the CHIF.
One of the important legislative changes in 
2019, which was proposed by the UAPF, is 
changes to the Tax Code regarding the resto-
ration of benefits for IIT to certain categories 
of beneficiaries of pension benefits (disabled 
persons of I, II or III groups; participants of 
the Great Patriotic War and persons equated 
to them; persons, awarded orders and med-
als of the former USSR for selfless labor and 
impeccable military service in the rear during 
the Great Patriotic War; one of the parents or 
guardians of disabled children, etc.). If previ-
ously tax was withheld from these people, in 
2019 they were entitled to a refund.

Thus, over the past year, a set of measures 
was implemented to develop the accumula-
tive pension system and motivate people to 
actively participate in it.

Since September 2019, an active discussion 
began on the further prospects of the pen-
sion system as part of the execution of the 
instructions of the President of the country 
to improve the efficiency of pension assets 
management, consider the possibility of tar-
geted use by citizens of part of their pension 
savings for housing, medical treatment and 
education, create a unified social fund and in-
troduce one social payment. A lot of propos-
als are considered, international experience is 
analyzed. UAPF, as the competent authority, 
provides long-term actuarial calculations. By 
the end of the year, a package of proposals 
was sent to the Government, the refinement 
of which is ongoing.

With best regards
Chairman of the Executive Board

Zhanat Kurmanov
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I. THE ACCUMULATIVE 
PENSION SYSTEM OF RK

As of 01.01.2020, the economically active population was 9,222 thousand people or 49.5% 
of the total population of the Republic of Kazakhstan (18,632 thousand people).
In the total economically active population

the urban population was 58.5% (5 391 thousand people),
rural population - 41.5% (3,831 thousand people). 

Economically active population
51.4% (4,740 thousand people) consisted of men,
48.6% (4 482 thousand people) - of women.

The number of the unemployed population in 2019 amounted to 440.7 thousand people. The 
unemployment rate was 4.8%. Of the total number of unemployed, the urban population was 
258.8 thousand people (58.7%), the rural population - 181.9 thousand people (41.3%), 
the unemployment rate - 4.8% and 4.7%, respectively. Of the unemployed, 46.4% (204.3 
thousand people) were men, 53.6% (236.3 thousand people) were women. 60.6% (267.1 
thousand) of the unemployed population belonged to the age group 25-44 years, 18.8% 
(82.8 thousand) - 45-54 years, 11.7% (51.7 thousand) - 55 and older, 8.9% (39.0 thou-
sand) - 16-24 years old.

1sources: 
- data from the RK Committee on Statistics (stat.gov.kz) by industry: labor and employment statistics, living standards statis-
tics, national accounts statistics,
- data of the NBRK “Inflation Review”,
- Law of the Republic of Kazakhstan “On minimum social standards and their guarantees”,
- The Law of the Republic of Kazakhstan “On the Republican Budget”..

1MACROECONOMIC AND SOCIAL
INDICATORS11

To ensure the implementation of social guarantees and citizens’ rights established in the Re-
public of Kazakhstan, the state has established Minimum Social Standards.

Minimum social standards in the field of labor and social security, as well as a monthly calcu-
lation index intended for calculating benefits and other social payments, as well as the appli-
cation of penalties, taxes and other payments in accordance with the legislation of the Repub-
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The employment rate in relation to the economically active population in 2019 reached 95.2%.

Of the total employed population - 8 781 thousand people
men amounted to 4,535 thousand people or 51.7%,
women - 4,246 thousand people (48.3%).

lic of Kazakhstan are approved by the Law of the Republic of Kazakhstan On the Republican 
Budget at the annual basis. Dynamics of change in indicators for 2015-2019 presented in the 
diagram.

The employment rate of the population in the age group 25-34 reaches 87.6% of employ-
ment, 35-44 years - 88.2%, 45-54 - 87.5%. The employment rate of people who reached 
the pre-retirement age was 51.6%, which is higher than the employment rate of young peo-
ple aged 15-24 (45.1%). The lowest employment rate is observed in the age group 65 and 
over. The age structure of the entire population of Kazakhstan is shown on page 11.

Among the employed population (8,781 thousand people)

hired workers 6,682 thousand people or 76.1%,
self-employed - 2 099 thousand people or 23.9%.

The largest number of employed people is in the Almaty region, Almaty city and the Turkestan 
region, the smallest - in the North Kazakhstan, Mangistau and Atyrau regions.

The level of employment of the population in the context of regions of Kazakhstan in relation to 
the total population in these regions is presented in Appendix 1. The highest indicators of the 
level of employment are noted in Kostanay, Akmola, Pavlodar, North Kazakhstan regions. The 
lowest rates are in Shymkent, Turkestan, Kyzylorda and Mangistau regions.
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When comparing the total number of the population in the context of the regions of Kazakh-
stan with the number of people employed in these regions, a direct relationship is observed. 
So, the largest number of the employed population is concentrated in the regions with the 
largest number - Almaty and Turkestan regions, Almaty city. The smallest number is in the re-
gion with the smallest population (North Kazakhstan region).

55% of the employed population (4,819.3 thousand people) work in the wholesale and re-
tail trade, car and motorcycle repair, agriculture, forestry and fisheries, education and industry 
(Appendix 2).

The average monthly salary of one employee in 2019 amounted to KZT 186.8 thousand, an 
increase in comparison with the previous year - 15%. Over a 5-year period, the indicator in-
creased 1.5 times.

The median salary of employees in 2019 was KZT 112,195, exceeding the last year’s figure 
by 6%.

Indicators of the average monthly nominal wages of one employee for a 5-year period are 
presented below.

At the same time, the highest average wages in Atyrau – KZT 351,103, Mangystau regions – 
KZT 294,099, Nur-Sultan –KZT  266,796  and Almaty – KZT 224,158, the lowest - Turkestan 
- KZT 123,853, Zhambyl – KZT 127,043. The average monthly salary of one employee for 
2019 by region is presented in Appendix 3.
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The highest level of wages is observed in financial and insurance activities. At the same time, in 
the mining industry and quarrying, which are part of the type of the Industry economic activity, 
the average salary in 2019 amounted to KZT 415,584. The smallest average wages are noted 
in agriculture, forestry and fisheries, education (Appendix 4).
 
The median salary of employees is the salary that is in the center of the distribution of the num-
ber of employees by the amount of accrued wages and divides it into two equal parts - with 
salaries lower and higher than the median for a 5-year period, presented in the diagram.

Average per capita cash income, calculated as the ratio of the total cash income of the popu-
lation for the year to the average annual population, in 2019, according to operational data, 
amounted to KZT 104,389. Data for a five-year period are presented in Appendix 5.  

Average per capita monetary incomes by regions of the Republic of Kazakhstan for the IV quar-
ter of 2019 correlate with data on average wages for 2019. The highest per capita nominal 
cash incomes of the population in the IV quarter of 2019 are noted in the Atyrau region - KZT 
215 903, the cities of Nur-Sultan – KZT  175 104 and Almaty – KZT 163 845, Mangystau 
region - KZT 144 342; the smallest - in the regions of Turkestan - KZT 55,014 and Zhambyl 
- KZT 74,921. Appendix 6 presents average per capita monetary incomes by regions of the 
Republic of Kazakhstan for the IV quarter of 2019.
The volume of gross domestic product (GDP) of the Republic of Kazakhstan in 2019 amounted 
to KZT 69,532,627 million at current prices. 

In the structure of GDP in 2019the share of production of goods amounted to 37.4%, services - 
55.6%. The structure of GDP for 2019 by type of economic activity is presented in Appendix 7.

The inflation rate, which shows the relative change in the general (average) price level in the 
economy for a certain period, in 2019 amounted to 5.4%.

The main socio-economic indicators of the Republic of Kazakhstan for the period from 1998 to 
2019 are given in the form of a summary table in Appendix 8.
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DEMOGRAPHIC
INDICATORS32

As of 01.01.2020, the population of Kazakhstan was 18,632 thousand people, including the 
number of

men was 9,034.1 thousand people or 48.5%,
women – 9,597.6 thousand people (51,5%).

The able-bodied population of Kazakhstan amounted to 58.4% of the total (18 632 thousand 
people).

2Source: data of the Committee of the Republic of Kazakhstan on Statistics (stat.gov.kz) for the “demographic statistics” 
industry 

The structure of the population as of 01.01.2020 by region is presented in Appendix 9.

The table below shows the dynamics of life expectancy (LE) from birth according to the data of 
the Committee of the Republic of Kazakhstan on statistics for 2014-2018, data for 2019 are 
not yet available.

Life Expectancy

Population
Men
Women

2014

71,44
66,9
75,82

2015

71,97
67,49
76,26

2016

72,41
67,99
76,61

2017

72,95
68,72
76,92

2018

73,15
68,84
77,19

The forecasts of the UAPF and the UN confirm that the growth of life expectancy from birth 
will continue in Kazakhstan in the future, which will lead in the future to a further aggravation 
of the aging processes of the population in Kazakhstan and, accordingly, to a decrease in the 
working-age population.

So, according to average UN forecasts, life expectancy from birth by 2050 will be 77.68 years. At 
the same time, according to the UAPF (UN) forecast, life expectancy from birth for men will grow 
from the current 68.84 years to 78.01 (74.02) years by 2050, for women - from 77.19 years 
to 83.91 (81.25) years by 2050, the difference between life expectancy from birth for men and 
women will decrease from the current 8.35 years to 5.9 (7.23) years by 2050 (Fig. 1).

Fact and UAPF forecast: men:

Fact and UAPF forecast: women:

Fact and UN* forecast: men:

Fact and UN* forecast: women:

pic.1
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The aging processes of the population in the Republic of Kazakhstan will reduce the coefficient 
of potential support calculated by dividing the number of people of working age (from 25 to 
64 years) by the number of people aged 65 and over (Fig. 2).

According to the forecasts of both the UAPF and the UN, in Kazakhstan for the period from 
2019 to 2050 the coefficient of potential support will decrease by 2 times: for one pensioner 
aged 65 and over there will be only 3.5 people of working age, which will increase the tax 
“burden” on the working population. 

In order to reduce the burden on the budget as a result of the growth of life expectancy and, as 
a consequence, the increasing coefficient of potential support, Kazakhstan reformed the coun-
try’s pension system at the end of the 1990s and, since 1998, introduced an accumulative 
pension system (APS), in which each employee independently forms its future pension capital 
by deducting compulsory pension contributions from monthly income. At the same time, for 
employees who had work experience before the introduction of the APS and who previously 
paid pension contributions to the budget, the state retained its obligations to pay labor (Pay-
As-You-Go - PAYG) pensions at the expense of the budget.

Taking into account that the PAYG pension is paid if there is at least 6 months of experience 
before 1998, at the beginning of the 2040s, the granting of a solidarity pension for citizens 
retiring for the first time will cease.

Thus, in these conditions, the accumulative component of the multi-level pension system in 
Kazakhstan acquires particular importance, as a component that can reduce the burden on the 
budget and increase the size of pensions in the future.

One of the main indicators for assessing the effectiveness of the pension system is the replace-
ment rate. This indicator is the ratio of the pension to the amount of the person’s previous 
income (earnings). The importance of each component of the pension system can be assessed 
by the level of the replacement rate produced, both now and in the future.

For example, the replacement rate for current recipients who made payments from the UAPF 

according to the schedule in 2019, and had an average income level before retirement age, in 
total for all types of pensions amounted to 61.5%, including:

13,4% – compulsory accumulative system, 
14,6% – basic pension, 
33,5% – PAYG.

According to the UAPF forecast, in the future, the replacement rate of contributors starting 
their career in 2019 (at the age of 22), who will retire in 2061, with average earnings will be:

for men – 51, 6%
for women – 46,1%. 

At the same time, the replacement rate due to the accumulative component will be 38.5% and 
33%, respectively. Such workers will no longer have the right to PAYG pension.

Gender

Men
Women

Age

63
63

CPC

38,5%
33%

Basic Pension

13,1%
13,1%

Total (CPC + Basic Pension)

51,6%
46,1%

The Concept of further modernization of the pension system of the Republic of Kazakhstan 
until 2030, approved by the Decree of the President of the Republic of Kazakhstan dated June 
18, 2014 No. 841, provides for the preservation of the replacement ratio with total pension 
benefits at the level of at least 40% of lost earnings until 2030 (at the level of the International 
Labor Organization standard) with an experience of participation in the pension system of at 
least 35 years and regularity of contributions 12 times a year.

HOW THE ACCUMULATIVE
PENSION SYSTEM WORKS 3

Pension provision in Kazakhstan is carried out in accordance with the Law of the Republic of 
Kazakhstan dated June 21, 2013 On Pension Provision in the Republic of Kazakhstan.

In accordance with the Law “Pension is a set of state basic pension benefits and (or) old-age 
pension payments and (or) pension benefits for years of service and (or) from the unified ac-
cumulative pension fund, and (or) a voluntary accumulative pension fund”.

A multi-level pension system operates in Kazakhstan.

The first level includes pension benefits at the expense of the state budget (joint and basic 
pension payments).
The second level is a compulsory accumulative system, which includes pension benefits from 
compulsory pension contributions (CPC), compulsory occupational pension contributions (COPC).
The third level  is a voluntary accumulative system, which includes pension benefits through 
voluntary pension contributions (VPC).

The basic pension benefit is assigned to citizens, as well as to persons permanently residing in 
the territory of the republic, upon reaching the retirement age, however, its size can vary from 
54% to 100% of the subsistence level, depending on the length of service (length of service 
in the pension system) as before 1998, and after. If you have ten or less years of experience 
of participation in the pension system or the complete absence of such, the size of the basic 

*United Nation , Department of Economic and Social Affairs, Population Devision (2019). World Population Prospects 2019.
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pension will be 54% of the subsistence minimum (in 2019, the subsistence minimum is KZT 
29,698, 54% of the subsistence minimum – KZT 16,037), set at the corresponding financial 
year by the law on the republican budget, with an increase in its size for each full year of ex-
perience of participation in the pension system over ten years by 2 percentage points, but not 
more than 100% of the subsistence minimum.

PAYG pension is received by those who have at least six months of work experience before 1998. 
Its size at the same time depends on the length of service and wages. To receive the full pension, 
equivalent to 60% of the lost income, the length of service until 1998 for a man must be 25 
years, for a woman - 20 years. The record of seniority also includes the time of study at a higher 
educational institution, service in the army, time for caring for a child up to the age of 3 years. For 
each additional year of service in excess of the required PAYG pension is increased from 60% by 
1 percentage point to a maximum amount of 75% of the lost income. Conversely, with a shorter 
length of service, the size of the PAYG pension is reduced proportionally. When determining the 
amount of lost income, the average monthly income for any three years (36 months) in a row, 
regardless of interruptions in work, starting from January 1, 1995, at the option of the pension-
er, is taken into account. For the period from January 1, 1998, the size of the average monthly 
income is determined in accordance with the income from which compulsory pension contribu-
tions to the UAPF were made. The maximum amount of income taken into account for a PAYG 
pension is limited to 46 monthly calculation indices (in 2019 – KZT 116,150).

The second and third levels represent the accumulative pension system of the Republic of Ka-
zakhstan. The main events in the accumulative pension system for the entire period of its ex-
istence.

BASIC PRINCIPLES OF THE ACCUMULATIVE PENSION SYSTEM OF KAZAKHSTAN

Responsibility of citizens for their future pension
The current model of pension provision is focused on the personal responsibility of each citi-
zen for his future pension provision: “the more you earned, accumulated – the more you will 
receive.”
 Defined contribution system
In an accumulative pension system, the working generation pays a fixed contribution as a per-
centage of income. The contributions are accumulated, invested and, together with the in-
come received from the investment, are subsequently used to provide pensions for those who 
accumulated the savings. The amount of the pension depends on the amount and regularity 
of payment of contributions, as well as on the investment income received. Pension benefits 
are paid out on a monthly basis until the savings in the individual pension saving account are 
completely exhausted.
Personalized accounting on IPSA
The accumulative pension system of the Republic of Kazakhstan guarantees personalized ac-
counting of incoming CPC, COPC and VPC of citizens in individual pension saving accounts 
(IPSA). Each employee can track the state of his retirement account (accounts), check-
ing the correctness of the receipt of compulsory and voluntary contributions, the amount 
of investment income received. Investment income is accrued on the IPSA on a daily basis.  
Contributor’s ownership
The CPC, COPC and VPC accumulated on the IPSA, the accrued investment income, as well 
as penalties and fines of the employer for the untimely payments to the UAPF in favor of the 
employee are the property of the contributor (beneficiary). This means that pension savings 
can be inherited or, in the case of moving to a permanent place of residence in another country, 

completely withdrawn. Pension savings cannot be pledged. At the same time, pension savings 
do not belong to jointly acquired property, they are not allowed to be seized or foreclosed on 
debts or in the event of the depositor’s bankruptcy.
Guarantee of safety of pension savings
The Law of the Republic of Kazakhstan On Pension Provision in the Republic of Kazakhstan 
stipulates that the state guarantees to beneficiaries the safety of compulsory types of pension 
contributions to the UAPF in the amount of actually paid pension contributions, taking into 
account the inflation rate at the time persons reach retirement age, in the event of a disability 
of the first or second group established indefinitely, as well as to those who have left for per-
manent residence abroad.

PARTICIPANTS OF THE APS OF RK

The accumulative pension system of the Republic of Kazakhstan consists of the following par-
ticipants:
Government of RK
The single shareholder of UAPF. 
• Carries out state policy in the field of pension provision;
• determines the procedure for transferring pension contributions;
• determines the procedure for pension payments and payment of the state guarantee;
• approves the list of financial instruments allowed for acquisition at the expense of pension 

assets;
• approves the list of professions in favor of which the COPC are listed.
National Fund Management Board
• Consultative and advisory body under the President of the Republic of Kazakhstan.
• Considers and develops proposals to improve the efficiency of pension assets management;
• develops proposals on the list of permitted instruments for the allocation of pension assets 

and approves this list;
•  considers the annual report on the activities of the UAPF.

The National Bank of the Republic of Kazakhstan
• On behalf of the Government of the Republic of Kazakhstan, exercises the rights of the sole 

shareholder of the UAPF. Trustee of UAPF’s pension assets. Bank-custodian of the UAPF.
• Manages pension assets (invests them);
• Provides custodian services;
• Approves the investment declaration of the UAPF;
• Carries out financial control and supervision (since 01.01.2020, these functions have been 

transferred to the newly created Agency of the Republic of Kazakhstan for the Regulation 
and Development of the Financial Market);

• Manages own assets of the UAPF.
State Corporation 
• “Government for Citizens” State Corporation NJSC is a single platform for the provision of 

public services and services to individuals and (or) legal entities on the principle of “one 
window”.

• Accepts transfers of pension contributions from employers and transfers them to the custo-
dian account of the UAPF, transfers information about receipts to the UAPF for accounting;

• makes a return of erroneously calculated and transferred amounts of pension contribu-
tions;

• within the framework of the composite service, accepts applications from citizens for the 
appointment of payments of basic and PAYG pensions, as well as payments according to 
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the schedule from the UAPF at the expense of compulsory types of pension contributions;
• calculates pensions from the state budget, pays basic and PAYG pensions, as well as trans-

fers pension benefits from the UAPF to the pensioner’s bank account;
• calculates and pays the state guarantee (negative difference between the actual amount of 

pension savings in the UAPF and the value of the paid compulsory types of pension con-
tributions, taking into account the accumulated inflation as of the date of entitlement to 
benefits).

UAPF
• Unified Accumulative Pension Fund JSC is a single administrator and operator of all financial 

and information flows of the accumulative pension system of the Republic of Kazakhstan.
• Carries out information and explanatory work and consultations on the issues of the accu-

mulative pension system;
• opens IPSA for compulsory and voluntary types of contributions;
• keeps records of pension assets and liabilities;
• accrues investment income to contributors’ IPSAs;
• provides information on the state of contributors’ IPSA (statements);
• makes pension benefit payments (with the exception of payments according to the sched-

ule at the expense of compulsory types of pension contributions upon reaching retirement 
age, which are carried out by the State Corporation) and transfers of pension savings to 
insurance organizations under contracts of life pension annuity.

RATES OF CONTRIBUTIONS (CPC, COPC, VPC)

The CPCs payable to the UAPF are set at 10% of the monthly income accepted for calculating 
the CPC. At the same time, the monthly income accepted for calculating the CPC must not ex-
ceed 50 times the minimum wage established for the corresponding financial year by the Law 
on the republican budget. At the same time, the maximum total annual income accepted for 
calculating the CPC should not exceed twelve times the 50-fold minimum wage established for 
the corresponding financial year by the law on the republican budget.

The objects of the CPC calculation are:
• for legal entities - the monthly income of employees and individuals with whom contracts 

of a civil law nature have been concluded, accepted for calculating CPC, which does not 
exceed fifty times the minimum wage established for the corresponding financial year by 
the law on the republican budget;

• for individuals engaged in private practice, as well as individual entrepreneurs using the 
labor of employees - the monthly income of an employee accepted for calculating the CPC, 
which does not exceed fifty times the minimum wage established by the law on the repub-
lican budget for the relevant financial yea;

• for individuals who receive income under civil contracts, the subject of which is the per-
formance of work (provision of services), CPCs payable to the UAPF are set at 10% of the 
income received, but not more than 10% of fifty times the minimum wage established for 
the corresponding financial year by the law on the republican budget;

• for persons engaged in private practice, as well as individual entrepreneurs - income re-
ceived. In this case, the income received for persons engaged in private practice, as well as 
individual entrepreneurs for the purpose of calculating CPC, is the amount determined by 
them independently within the limits established by paragraph 4 of Article 25 of the Law 
of the Republic of Kazakhstan On Pension Provision in the Republic of Kazakhstan, but not 
more than income determined by for tax purposes in accordance with the Tax Code.

Persons engaged in private practice, as well as individual entrepreneurs have the right to pay 
CPC to the UAPF in their favor at the rate of 10% of the minimum wage established for the 
corresponding financial year by the law on the republican budget in case of the absence of 
income; 
• for a state corporation - monthly social payments in case of disability and (or) loss of work, in 

connection with caring for a child upon reaching the age of one year, as well as social payments 
in case of loss of income due to pregnancy, childbirth, adoption a newborn child (children);

• for the Ministry of Foreign Affairs of the Republic of Kazakhstan in terms of the personnel of the 
diplomatic service working in foreign missions of the Republic of Kazakhstan - 100% salary for 
positions equivalent to the personnel of the central office of the Ministry of Foreign Affairs of the 
Republic of Kazakhstan;

• for an insurance company - an insurance benefit as compensation for damage associated with 
the loss of earnings (income);

• for individuals who receive income under civil contracts concluded with individuals who are not 
tax agents - income received under civil contracts, the subject of which is the performance of 
work (provision of services);

• for individuals who are payers of a single aggregate payment in accordance with article 774 of 
the Tax Code, CPCs in their favor, payable to the UAPF, amount to 30% of the 1-fold size of the 
monthly calculation index - in cities of republican and regional significance, the capital and 0.5 
times the size of the monthly calculation index - in other settlements. In this case, the size of 
the monthly calculation index established by the law on the republican budget and valid as of 
January 1 of the corresponding financial year is applied.

From January 1, 2014, agents using the labor of workers whose professions are provided for in 
the list of industries, works, professions of workers employed in jobs with hazardous working 
conditions  must monthly calculate and transfer COPC to the UAPF.

COPC is accrued by applying a rate of 5% of the employee’s income.

The VPC rate, the procedure for their payment, as well as the procedure for pension benefits 
payment are established by agreement of the parties to the pension provision agreement at 
the expense of VPC. Individuals and legal entities can be VPC contributors in favor of the ben-
eficiary.

From January 1, 2023, it is planned to introduce a new notional defined component of the 
pension system - 5% of the employer’s compulsory pension contributions (ECPC) of the em-
ployee’s monthly income. ECPCs are designed to ensure an increase in the level of pension ben-
efits by sharing responsibility for pension benefits between the state, employee and employer.

BENEFITS FROM THE UAPF

Pension benefits from the UAPF are made for the following types of purposes:
• according to the age,
• for disability groups 1 and 2, established indefinitely,
• in connection with leaving for permanent residence abroad,
• in connection with the death of the contributor (beneficiary) - for burial and 
• by inheritance.

3Decree of the Government of the Republic of Kazakhstan dated December 31, 2013 No. 1562 “On approval of the list of 
industries, works, professions of workers employed in jobs with hazardous working conditions, in favor of which the COPC 
payment agents at their own expense carry out COPC”
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AT THE EXPENSE OF CPC

• upon reaching: men - 63 
years, women - 59 (from 
01/01/2019), 59.5 years 
(from 01/01/2020) with a 
subsequent gradual increase 
in age to 63 years (from 
01/01/2027);

• if there are sufficient pension 
savings to ensure that the pay-
ment is not lower than the min-
imum pension by concluding 
a pension annuity agreement 
upon reaching: men - 55 years 
old, women - 51 years old 
(from 01.01.2019), 51.5 years 
(from 01.01.20) followed by a 
gradual increase in age to 55 
years (from 01/01/2027);

• disabled people of the first and 
second groups, if the disability 
is established for an indefinite 
period;

• foreigners and stateless persons 
who have left for permanent 
residence outside the Republic 
of Kazakhstan who have sub-
mitted documents determined 
by the legislation of the Republic 
of Kazakhstan, confirming the 
fact of departure.

In the event of the death of a per-
son who has pension savings in 
the UAPF at the expense of CPC, 
they are inherited in the man-
ner prescribed by the legislation 
of the Republic of Kazakhstan.

At the expense of COPC

• those who have reached the age 
of 50, for which COPC has been 
paid in aggregate for at least 60 
calendar months, by concluding 
a pension annuity agreement 
with an insurance organization, 
provided that pension savings 
are sufficient to ensure payment 
of at least the minimum pension 
amount established for the corre-
sponding financial year by the law 
on the republican budget;

• upon reaching: men - 63 years 
old, women - 59 years old (from 
01/01/2019), 59.5 years (from 
01/01/2020) with a subse-
quent gradual increase in age to 
63 years (from 01/01/2027);

• disabled people of the first and 
second groups, if the disability is 
established for an indefinite peri-
od;

• foreigners and stateless persons 
who have left for permanent res-
idence outside the Republic of 
Kazakhstan, who have submitted 
documents determined by the 
legislation of the Republic of Ka-
zakhstan, confirming the fact of 
departure.

• In the event of the death of a per-
son who has pension savings in 
the UAPF at the expense of COPC, 
they are inherited in the manner 
prescribed by the legislation of 
the Republic of Kazakhstan.

Persons entitled to pension benefits:
At the expense of VPC

• Those who reached 
50;

• Those being disa-
bled persons;

• foreigners and 
stateless persons 
who have left for 
permanent resi-
dence outside the 
Republic of Ka-
zakhstan, who 
have submitted 
documents deter-
mined by the legis-
lation of the Repub-
lic of Kazakhstan, 
confirming the fact 
of departure.

In the event of the 
death of a person who 
has pension savings in 
the UAPF and (or) in 
voluntary accumula-
tive pension funds at 
the expense of VPC, 
they are inherited in 
the manner prescribed 
by the legislation of the 
Republic of Kazakh-
stan.

Pension benefits from the UAPF at the expense of CPC and COPC from 01.01.2018 are paid 
monthly according to the established schedule.

The amount of monthly pension benefits is determined as one-twelfth of the annual amount 
of pension payments, calculated in accordance with the Methodology for calculating the 
amount of pension benefits approved by the Government of the Republic of Kazakhstan dat-
ed 02.10.2013 No. 1042. At the same time, the payment of the calculated amount of the 
monthly pension benefit is carried out in the amount of at least 54% of the subsistence mini-
mum established for the corresponding financial year by the Law on the republican budget (in 
2019 – KZT 16,036.9 = 54% * KZT 29,698).

If the amount of pension savings as of the date of application does not exceed twelve times the min-
imum pension established by the law on the republican budget for the corresponding financial year, 
this amount is paid to the beneficiary from the UAPF at a time (in 2019 - KZT 433,296 = 12 * KZT 
36,108).

If the balance of pension savings on the IPSA after the next monthly payment is less than 54 
percent of the subsistence minimum established for the corresponding financial year by the law 
on the republican budget, this balance is paid together with the amount of the next payment.

Pension benefits from the UAPF at the expense of VPC are paid out within the amounts availa-
ble on the beneficiary’s IPSA:
1. in the form of pension benefits according to the established schedule (monthly, annually) 

in the amount determined by the recipient in the application. The beneficiary has the right 
to change the frequency and amount of pension benefits;

2. a lump sum in the amount determined by the beneficiary in the application, or in full. Pen-
sion benefits are established from the date of application and are paid until the exhaustion 
of pension savings or up to and including the month of death.

4KEY
INDICATORS 4

4.1 PENSION ACCUMULATIONS

As of January 1, 2020, the amount of pension savings amounted to KZT 10,800,539 mln, 
having increased over the year by KZT 1,422,897 million (or 15%). The average annual in-
crease in pension accumulations over the past 5 years was 19%. Thus, over 5 years, pension 
accumulations have almost doubled. The ratio of the volume of pension savings to the volume 
of GDP of the Republic of Kazakhstan in 2019 was 15.5%.
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30.6% of the pension accumulations as of the reporting date were formed from net invest-
ment income.

The increase in the amount of pension accumulations is formed by the difference between 
incoming flows, net investment income and outgoing flows.

Incoming flows, including pension contributions, penalties and other receipts, in 2019 
amounted to KZT 991,606 mln, exceeding the figure for 2018 by 17%. The total amount 
of pension contributions received on the accounts of contributors in 2019 amounted to KZT 
990,119 mln, which is 17% more than in 2018,

including, at the expense of CPC - KZT 946 363 mln (95.5% of the total amount),
at the expense of COPC – KZT 43,400 mln (4.5%),
at the expense of VPC – KZT 356 mln.

The average monthly amount of pension contributions to the UAPF in 2019 amounted to KZT 
82,510 mln. Incoming flows over a five-year period are detailed in the table below.

The number of active accounts (to which at least 1 installment was received in 2019) amount-

4If during one calendar month more than 1 contribution was received on one IPSA, all these contributions are accounted for 
as one single installment.
5http://stat.gov.kz

ed to KZT 6.6 mln (in 2018 - KZT 6.4 mln), the average regularity of receipt of contribu-
tions in 2019 was 8.13 contributions per year (in 2018 - 7.96). The amount of the average 
monthly CPC, excluding contributions in the form of a single aggregate payment (SAP), ex-
cluding contributions from individual entrepreneurs for 2019, amounted to KZT 18.6 thou-
sand  (for 2018 – KZT 16.5 thousand). For comparison, the number of employed population 
as of 01.01.2020 amounted to 8.8 million people, the average monthly salary in the Republic, 

Incoming flows in KZT
mln 
including
Total contributions, in KZT mln

  CPC, in KZT mln
  COPC, in KZT mln
  VPC, in KZT mln

Penalty and other income, 
in KZT mln

2015

690 099
 
688 835
657 567
31 133
135

1 264

2016

700 750
 
698 423
666 160
31 988
275

2 327

2017

757 699
 
756 053
720 412
35 216
425

1 646

2018

848 686
 
847 382
807 613
39 510
259

1 304

2019

991 606
 
990 119
946 363
43 400
356

1 487
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Type of benefit

Total benefits, in KZT mln
age
disability
leave for permanent
residence
outside RK
heirs
burial
other

2015

116 898
83 918
2 023

14 677
13 313
2 639
328

2016

147 002
102 767
2 806

21 723
16 643
2 919
145

2017

185 060
132 632
3 673

26 768
18 990
2 918
79

2018

142 557
78 945
2 013

35 981
22 844
2 704
71

2019

153 269
69 778
1 836

50 514
27 856
3 152
134

according to the data of the Committee on Statistics of the Ministry of National Economy of the 
Republic of Kazakhstan  for 2019, ranged from KZT 165.2 to 208.6 thousand (by throughout 
2018 - from KZT 148.7 to 182.8 thousand).

The increase in the average contribution amount by 11%, the number of active accounts by 
3.4%, as well as the average contribution frequency by 2.1% in 2019 compared to 2018 
influenced the increase in the volume of received CPCs in 2019 compared to 2018 by KZT 
138,749 mln or 17%. At the same time, the annual increase in the average contribution cor-
relates with the growth of wages in the country. 

Since January 1, 2019, Kazakhstan has introduced a new type of tax regime for self-employed 
citizens - SAP, 30% of which is credited to the IPS in the form of CPC. The activity of paying the 
SAP in 2019 was constantly growing. So, if in January the number of payers of contributions 
amounted to 3.6 thousand, then in December there were already 59.8 thousand, the average 
monthly number of payers - 39.7 thousand. In total, in 2019, the UAPF received contributions 
in the total amount as part of the payment of the SAP KZT 253.4 mln for 277 thousand IPSA. 
At the same time, it is worth noting the low rate of regularity of the transfer of contributions. 
So, in the reporting period, from 1 to 3 contributions were received for 89.0% of the IPSA 
(246 thousand), from 4 to 6 contributions - 5.9% of the IPSA (16.3 thousand), from 7 to 9 
contributions – 3.2% (9.0 thousand), from 10 to 12 contributions - 1.9% (5.1 thousand).

Pension benefits for all types, taking into account individual income tax, in 2019 amounted to 
KZT 153,269 mln, which is 8% more than in 2018. The structure of benefits by type is shown 
in the table below.

The number of beneficiaries in 2019 came to 309.6 thousand people, which is 10% more 
than in the previous year (281.9 thousand people). At the same time, the number of accepted 
applications for benefit in 2019 amounted to 225.4 thousand, which is 6% less than last year 
(240.4 thousand).

In the context of the frequency of pension payments: the number of beneficiaries to whom the 
following was paid:

lump sum benefits - 125.2 thousand (39.7%) with a total amount of KZT 87,274 mln 
(56.9%),
according to the schedule - 190.2 thousand beneficiaries with a total amount of KZT 
65,995 mln (43.1%), of which monthly - 148.4 thousand people with a total amount of 
KZT 29,045 mln (19.0% of total benefits). 

For comparison, for 2018:
Lump sum benefits - 114.2 thousand people with a total amount of KZT 66,603 mln (46.7% 
of the total amount of benefits);
according to the schedule - 174.1 thousand people with a total amount of KZT 75 954 mln 
(53.3% of the total amount of benefits), including monthly - 70.7 thousand people with a 
total amount of KZT 7,880 mln (5.5% of the total benefits).

In 2019, 220.6 thousand people, or 71% of the total number of beneficiaries, were paid pen-
sion benefits on the basis of “age”, of which 120.5 thousand people are men, 100.1 thousand 
are women. 81.9% of men and 89.7% of women are in the age group 63-64 and 59-60 
years, respectively.

The average monthly pension benefit was KZT 21,165, the maximum was KZT 514.7 thou-
sand (in 2018 – KZT 20,177 and KZT 502.4 thousand, respectively).
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Accrued investment income, in KZT mln

Income in the form of remuneration on financial instruments, 
including:
Deposits allocated
coupon or discount
dividends on shares
reverse REPO operations
Income (expense) from the purchase and sale of securities (net)
Income (expenses) from revaluation (net), including:
from changes in the fair value of securities
From foreign currency revaluation
from revaluation of other assets
Income (expenses) on assets under
external management
Other incomes from investment activities
Other (expenses) from investment activities
Total investment income, in KZT mln

2018

554 874
43 885
497 788
10 497
2 704
16 450
411 136
17 099
388 817
5 221

12 276
6 277
23 835
977 180

2019 

665 056
46 875
600 879
17 175
127
38 753
(22 924)
(35 351)
(7 373)
19 801

12 942
6 350
411
699 767

In 2019, there has been a significant increase in transfers of pension savings to insurance or-
ganizations under pension annuity agreements, which determines the main increase in outgo-
ing flows.

The growth of transfers is due to the fact that, in accordance with the Law, contributors in favor 
of whom COPC transfers were made from 01.01.2014 for a full 5 years, from 01.01.2019, it 
became possible to acquire a pension annuity upon reaching the age of fifty. At the same time, 
in the event of insufficient pension savings generated at the expense of COPC, pension savings 
formed at the expense of CPC could be used to conclude a pension annuity agreement. So, in 
2019, the number of such beneficiaries amounted to 1,553 people, the total amount of trans-
fers at the expense of all types of contributions - KZT 22.8 bln.

The total number of beneficiaries in the reporting period was 4,610 people, which is 2.1 times 
more than in 2018 (2,157 people), the amount of transfers was KZT 56,921 mln, which is 
2.2 times more than in 2018. (KZT 26,081 mln), the average amount of transfer per benefiary 
– KZT 12.3 mln, which is 2% more than last year (KZT 12.1 mln). 

Investment income accrued on the pension assets of the UAPF for 2019 amounted to KZT 
699,767 mln. Net investment income (net of commission fees) allocated to the accounts of 
contributors (beneficiaries) amounted to KZT 641,757 mln.

It should be noted that investment income in dynamics over 5 years shows stable growth, the 
return rate of pension assets, in general, exceeds the inflation rate. return versus inflation data 
for 2015-2019 presented on page 31.

6

616,037 tenge - 54% of the subsistence minimum established for the corresponding financial year by the law on the repub-
lican budget (for 2019 – KZT 29,698)

Investment income indicators for 2015 and 2018 stand out in comparison with indicators 
in other periods, which is mainly due to the receipt of significant income from revaluation of 
pension assets due to the volatility of the exchange rate for instruments denominated in for-
eign currency. Thus, the income received from the revaluation of foreign currency in 2018 
amounted to KZT 388,817 mln, while in 2019 a loss of KZT 7,373 mln was received under 
this income item. The structure of income for 2019 in comparison with the previous year is 
presented in the table below.
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01.01.2020

Number of 
accounts

10 108 355
9 918 139

Amount,
KZT mln

10 552 458
10 549 656

Type

1. Number of CPC IPSA:
CPC (with reliable details):

4.2 IPSA STRUCTURE

As of 01.01.2020, the number of IPSA amounted to 10.7 million, having increased over the 
year by 292.0 thousand IPSA (3%),

including CPC - 10.1 million (an increase of 255 thousand IPSA),
by COPC - 509.8 thousand (an increase of 30.3 thousand IPSA),
by VPC - 54.4 thousand units (6.6 thousand IPSA).

The increase in accounts in the reporting period was due to the opening of 447.6 thousand 
IPSA for new contributors of the Fund, of which 400.3 thousand IPSA for CPC, 38.2 thousand 
for COPC and 9.2 thousand for VPC, closing 155, 7 thousand IPSAs for the following reasons:

As a result of measures to update pension agreements in the database of the Fund’s automat-
ed information system, the number of unidentified IPSAs (without reliable details of account 
holders) decreased from the beginning of the year by 26.1 thousand units and amounted to 
190.2 thousand units as of January 1, 2020.

The structure of IPSA by type of contribution is presented in the table below.

9 721 023
197 116

190 216
190 189
27
54 365
39 939
14 426
509 847
492 094
17 753
10 672 567

10 549 656
0

2 802
2 802
0
1 939
1 939
0
246 142
246 142
0
10 800 539

CPC (with reliable details):
With pension accumulations (PA)
With no PA
CPC (without reliable details of account holders):
With PA
With no PA

2. Number of VPC IPSA 
With PA
With no PA

3. Number of COPC IPSA:
With PA
With no PA

Total:

The structure of CPC IPSA with reliable details as of 01.01.2020 is presented as follows:
• by gender: out of 9.7 million accumulated accounts, 53% of the accounts are men (5.2 

million IPSA) and 47% are women (4.6 million IPSA);
• by age: the largest number of accounts with savings is concentrated in the age group 31-

40 years old and is 26.8% for men and 28.4% for women;

• by status: 94% of IPSA (9.2 million) belong to contributors, and 6% (538.4 thousand) - to 
beneficiaries;

• by activity: out of 9.9 million IPSA in 2019, contributions could go to 8.9 million IPSA, 
which includes IPSA opened before 01.01.2019, with the exception of IPSA, which should 
not have been received contributions, and new IPSA opened in 2019 The share of active 
IPSA contributors was 74.0%, i.e. out of 8.9 million CPC IPSA, for which contributions 
could be received, in the reporting period, contributions were received for 6.6 million IPSA;
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7If during one calendar month more than 1 contribution was received for one IPSA, all these contributions are accounted for 
as one single contribution.
8Assets in the investment portfolio, excluding assets under external management, account balances, money in transit, etc.

9

• by the amount of accumulations: 69% (6.8 million) are accounts with the amount of ac-
cumulations up to KZT 1 mln, 23% (2.2 million) – from KZT 1-3 mln, 5% (520 thousand) 
- from KZT 3 to 5 mln and 3% (312 thousand) – over KZT 5 mln.
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By length of participation, all CPC IPSA (with reliable details and without) are divided as fol-
lows:

At the same time, out of 5.3 million IPSA (with participation of up to 5 years), 38% of IPSA (or 
2.0 million) belong to contributors in the age group under 30, 21% (1.1 million IPSA) - from 
31 up to 40 years, 18% (964 thousand IPSA) - from 41 to 50 years and 23% (1.2 million 
IPSA) to contributors (beneficiaries) over 50 years old.

Average accumulations of CPC contributors amoung men amounted to KZT 1,211.6 thd, 
women – KZT 942.2 thd., in the pre-retirement age (men 60 - 62, women 56 - 58) –KZT 
1,512.1 thd and KZT1,325.6 thd, respectively.
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Average accumulations, KZT thd

men

271
1 155
2 436
4 116
5 501

women

233
853
1 794
3 037
4 140

Participation in APS

Up to 5 years
6-10 years
11-15 years
16-20 years
More than 20 years

The number of contributors who have the opportunity to purchase a pension annuity among 
men (aged 55 - 63 with savings over KZT 10.8 mln) is 5.3 thousand people (or 0.7%), among 
women (aged 51 - 63 with savings over KZT 14.8 mln) - 1.2 thousand people (or 0.1%).

4.3 PENSION ASSETS INVESTMENT

According to the Law On Pension Provision in the Republic of Kazakhstan, investment manage-
ment is carried out by the National Bank of the Republic of Kazakhstan (NBRK), as a trustee. At 
the same time, the key functions of developing proposals for the management of the UAPF’s 
pension assets are within the competence of the Council for the Management of the National 
Fund of the Republic of Kazakhstan. The investment of pension assets in the reporting period 
was carried out in accordance with the UAPF Investment Declaration, approved by the Board 
of the NBRK in March 2016.

In 2019, in accordance with the Declaration, pension assets were invested in government se-
curities of the Republic of Kazakhstan, securities of the quasi-public sector, bonds and deposits 
of second-tier banks, bonds of international financial organizations and securities of corporate 
issuers of Kazakhstan and foreign countries.

The UAPF investment declaration was developed in accordance with Article 35 of the Law of 
the Republic of Kazakhstan On Pension Provision in the Republic of Kazakhstan. The Declara-
tion defines the goals, UAPF pension assets investment strategy, a list of investment objects, 
conditions and restrictions on investment activities in relation to UAPF pension assets, condi-
tions for hedging and diversification of UAPF pension assets:
• the purposes of investing pension assets of the UAPF are to ensure the safety of pension 

savings of contributors (beneficiaries) and to receive investment income;
• investment of the UAPF pension assets is carried out in the interests of the UAPF contribu-

tors (beneficiaries);
• the strategy of investing UAPF pension assets is aimed at obtaining real profitability in the 

long term, by ensuring investment growth at a risk level that allows ensuring the safety of 
the value of UAPF pension assets with a high degree of return, due to the optimal combi-
nation of various types of financial instruments;

• investment of UAPF’s pension assets is carried out in accordance with the list of finan-
cial instruments allowed for acquisition at the expense of pension assets, approved by the 
Government of the Republic of Kazakhstan, and investment limits in accordance with the 
Declaration.

№ 
П/П

1
1.1

1)

2)

1.2
1)

2)

1.3

Financial Instrument 

Foreign emitters:
Government, agency and securities of international financial or-
ganizations (IFIs):
with a rating not lower than “BBB-” according to the international 
scale of the agency “Standard & Poor’s” or a rating of a similar level 
of one of the other rating agencies;
rated from “BB +” to “BB-” according to the international scale of 
the agency “Standard & Poor’s” or a rating of a similar level of one 
of the other rating agencies.
Corporate debt securities:
with a rating of the security and / or the issuer not lower than 
“BBB-” according to the international scale of the agency “Standard 
& Poor’s” or a rating of the same level of one of the other rating 
agencies;
with a rating of the security and / or issuer from “BB +” to “BB-” 
according to the international scale of the agency “Standard & 
Poor’s” or a rating of a similar level from one of the other rating 
agencies.
Securities secured by real estate (MBS) and assets (ABS) with a 
rating of the security and / or the issuer not lower than “BBB-” ac-
cording to the international scale of the agency “Standard & Poor’s” 
or a rating of a similar level of one of the other rating agencies

UAPF Pension Assets Investment Limits
Investment limits
(in % of pension assets)

No more than 50%

No more than 50%

No more than 50%

No more than 20%
No more than 30%

No more than 30%

No more than 15%

No more than 20%

At the same time, the average accumulations of contributors with more than 20 years of length 
of participation amounted to KZT 5,501.0 thd for men, KZT4,140.0 thd for women (in the 
table below). 
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1.4
1.5

Shares, depositary receipts for shares
Deposits (deposits) in foreign banks that have a rating of at least 
“A-” according to the international scale of the agency “Standard 
& Poor’s” or a rating of a similar level of one of the other rating 
agencies

No more than 20%

No more than 50%

1.6

1.7
1)

2)

2
2.1

2.1-1

2.1-2
2.2
2.3

2.4

2.4-1.

2.5

2.6

Structured products issued by organizations with
a rating of at least “BBB-” according to the international
scale of the agency “Standard & Poor’s” or a rating
of a similar level of one of the other
rating agencies
Islamic finance instruments:
with a rating of the security and / or the issuer not lower than 
“BBB-” according to the international scale of the agency “Standard 
& Poor’s” or a rating of the same level of one of the other rating 
agencies;
with a rating of the security and / or issuer from “BB +” to “BB-” 
according to the international scale of the agency “Standard & 
Poor’s” or a rating of a similar level from one of the other rating 
agencies.
Kazakhstani issuers:
Government securities of the Republic of Kazakhstan, issued by the 
Ministry of Finance of the Republic of Kazakhstan, NBRK
Government securities of the Republic of Kazakhstan issued by 
local executive bodies of the Republic of Kazakhstan
NBRK deposits
Securities of subjects of the quasi-public sector
Financial instruments of second-tier banks of the Republic of
Kazakhstan
Non-government debt securities, with the exception of debt secu-
rities of subjects of the quasi-public sector and second-tier banks of 
the Republic of Kazakhstan, which have a rating of the security and 
/ or the issuer not lower than “B-” according to the international 
scale of the agency “Standard & Poor’s” other rating agencies
Non-government debt securities issued under the guarantee and / 
or surety of the Government of the Republic of Kazakhstan
Non-government equity securities, with the exception of equity 
securities of quasi-public sector entities and second-tier banks of 
the Republic of Kazakhstan, which are included in the “Premium” 
category of the official list of the Kazakhstan Stock Exchange, or 
listed on world stock exchanges, the market capitalization of which 
exceeds USD trillion
Islamic finance instruments listed on the Kazakhstan Stock Ex-
change and (or) the AIFC Exchange

No more than 10%
No more than 10%

No more than 10%

No more than 5%
Unlimited
No less than 20%
No more than 70%

No more than 5%
No more than 5%
No more than 25%

No more than 40%

No more than20%

No more than 5%

No more than 5%

No more than 10%

№ 

1
1)

2

Financial Instrument 

Standard derivative financial instruments
if derivative financial instruments are used to hedge investment 
risk
Gold in bars and metal accounts

UAPF Pension Assets Investment Limits for certain types of financial instruments

Investment limits
(in % of pension assets)

No more than 10%
No more than the amount of 
the hedged item
No more than 10%

PORTFOLIO OF PENSION ASSETS BROKEN DOWN BY FINANCIAL INSTRUMENTS

As of January 1, 2020, the pension assets of the UAPF held in trust by the NBRK amounted to KZT 
10,798.31 bln. The largest share in the UAPF’s portfolio of pension assets (40.5%) was made 
up of government securities of the Republic of Kazakhstan, as a stable and profitable investment 
instrument.
The current value of government securities of foreign countries and bonds of IFOs amounted to KZT 
1,596.76 bln, their share in the portfolio - 14.8%.

Corporate bonds of organizations of the Republic of Kazakhstan accounted for 26.1% of the in-
vestment portfolio of pension assets. The current value of this type of instruments amounted to 
KZT2,816.74 bln.

Shares and depository receipts of Kazakhstani and foreign issuers amounted to 2.2% and 0.3%, 
respectively.

Deposits of second-tier Kazakh banks amounted to 2.4%.

Cash and cash equivalents accounted for 6.3% and are presented as follows:
funds in investment accounts - 4.73%, 
deposits with the NBRK - 1.28%,
derivative financial instruments (SWAP) - 0.17% and 
other assets - 0.12%.

It should be noted that in 2019 the placement of Kazakhstani STBs in deposits was reduced by 
8.19%. 

01.01.2020 

Current value, KZT bln

4 368,01
1 235,06
361,70
28,49

1 604,96

1 183,29
9,33
232,50

Share of PA, %

40,45
11,44
3,35
0,26

14,86

10,96
0,09
2,15

Financial Instrument

GS RK
Foreign GS
IFO bonds
Corporate bonds of RK emitters
Bonds of quasi-public organizations of the Repub-
lic of Kazakhstan
Bonds of second-tier banks of the Republic of 
Kazakhstan
Corporate bonds of foreign issuers
Foreign bonds of the quasi-public sector
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30,80
239,36
29,03
254,91
138,00
328,42
18,40
510,67

13,49
0,00
211,89
10 798,31

10,90
10 809,21

0,29
2,22
0,27
2,36
1,28
3,04
0,17
4,73

0,12
0,00
1,96
100,00

PPN (structured notes)
Shares and depositary receipts of RK issuers
Shares and depositary receipts of foreign issuers
Deposits
Deposits of the NB RK
Deposits in foreign banks
Derivative instrument
Funds in investment accounts
Other assets (accounts receivable, arrears, provi-
sions)
REPO
Externally managed assets
Total pension assets managed by the NBRK *
Liabilities to pay for completed transactions
Cash on accounts of pension contributions and 
benefit payments
Total Pension Assets
* taking into account liabilities payable for completed transactions in the amount of KZT 169.71 bln

PORTFOLIO OF PENSION ASSETS BY CURRENCY

The investment portfolio of financial instruments in terms of currencies in which financial in-
struments purchased using the UAPF’s pension assets are denominated is presented in national 
currency - 66.69%, in US dollars - 30.20%, in other currencies - 3.11% of the pension portfolio 
assets.

66,69%
30,20%

2,80%0,31%

30,20%

66,69%

2,80%

0,31%

National currency

US Dollars

Russian Rubles

Other

FOREIGN EMITTERS BY COUNTRY

The share of foreign emitters in the PA portfolio as of 01.01.2020 is 20.62% (KZT 2.22 trln). Of 
these, the largest share falls on the United States, 8.86%, MFOs - 3.35%, Russia - 1.68% and 
China - 1.60%).

PORTFOLIO OF PENSION ASSETS BY CREDIT QUALITY

Financial instruments with a minimum level of risk, with a rating of securities / issuer on the inter-
national scale from AAA to BBB-, make up about 82.0% of the investment portfolio8.
Financial instruments rated on an international scale from “BB +” to “B-” are 16.2%, below “B-” - 
0.6%.
Financial instruments rated on the national scale “kzBB +” are 0.2%.
Non-rated financial instruments account - 1.0%.

13% ААА

2% АА+ to АА-

4% от А+ to А-

63% ВВВ+ to ВВВ-

11% ВВ+ to ВВ-

5% В+ to В-

1% below В-

1% kzBВ+

0% no rating

10 Активы, находящиеся в инвестиционном портфеле, за исключением активов во внешнем управлении, остатков на 
счетах, денег в пути и пр.
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WEIGHTED AVERAGE YIELD TO MATURITY (YTM), PER ANNUM 

As of 01.01.2020, the weighted average yield to maturity (YTM) of debt financial instruments in 
the investment portfolio of UAPF pension assets amounted to 7.1% per annum, including those 
denominated in KZT - 8.7% per annum, in foreign currency - 3.2% per annum. As of the reporting 
date, the highest weighted average yield to maturity has the bonds of quasi-government organi-
zations of the Republic of Kazakhstan, bonds of STB of the Republic of Kazakhstan and deposits in 
second-tier banks of the Republic of Kazakhstan.

As of 01.01.2020, in terms of expected maturity of pension assets, the largest share was made up 
of financial instruments accounted for at amortized cost with a term of more than 5 years with a 
share of 49.5% and from one to 5 years with a share of 21.2%. The maturity of 19.3% of pension 
assets does not exceed 3 months.

RETURN ON PENSION ASSETS VERSUS INFLATION

The actual return on pension assets for the reporting period, calculated on the basis of the in-
crease in the value of the notional pension unit in which pension assets are recorded, amount-
ed to 6.57%, which is 1.17 percentage points higher than the level of accumulated inflation 
for the specified period, which amounted to 5.4%.

Return versus inflation data for 2015 - 2019 are presented in the diagram below. For the entire 
history of the accumulative pension system, see Appendix 11. The dynamics of accumulated 
inflation and investment return for the period from 1998 to 2019 is also presented here. Also, 
Appendix 12 provides comparative data on the nominal return on pension assets of the OECD 
countries and Kazakhstan. 

Cumulative Returns vs. Cumulative Inflation for 2015-2019 are also presented in the diagram 
below.

Liquidity risk 

(assets, KZT 
mln)
On demand 
and less than 1 
month
1 to 3 months 
3 to 12 months 
1 to 5 years
More than 5 
years
No maturity 
Total

Cash 
and cash 
equiva-
lents

521 574 
0
0
0

0
0
521 574

Depos-
its in 
banks

242 899 
223 520 
3 197 
251 712

0
0 
721 329

Financial 
instruments 
at fair value 
through 
profit or loss

559 370 
390 542 
428 600 
31 468
 
30 614 
268 625 
1709 218

Financial 
instru-
ments 
carried 
at amor-
tized cost

54 119 
74 080 
277 479 
1 981 626

5 226 008
0
7 613 313

Assets 
under 
external 
manage-
ment

1 442 
300 
897
31 270
 
95 938 
82 038 
211 885

Deriv-
ative 
Instru-
ment

0
0 
19 073
0

0
0 
19 073

Other 
finan-
cial 
assets

0
13 490
0
0

0
0
13 490

Total 
assets

1 379 404
701 932 
729 246 
2 296 076

5 352 560 
350 664 
10 809 882
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INVESTMENT ACTIVITY IN 2019 (NEW PLACEMENTS, REDEMPTIONS, REVALUATION)

In January-December 2019, pension assets were invested in the following securities:
• Government securities of the Republic of Kazakhstan in the amount of KZT 584.12 bln;
• discount notes of the NBRK in the amount of KZT 5,093.33 bln;
• debt securities of subjects of the quasi-public sector in the amount of KZT 337.15 bln;
• GS of foreign states: USA, Russia, Indonesia, Philippines, Peru in the amount of KZT 3 

253.75 bln;
• bonds of international financial organizations, denominated in KZT, in the amount of KZT 

233.85 bln;
• STB bonds for the amount of KZT 72.33 bln.

The total volume of invested pension assets in deposits in 2019 amounted to KZT 44 663.00 
bln:
• deposits with the NBRK - KZT 41,821.46 bln;
• deposits in foreign banks - KZT 2,841.54 bln (KZT 2,792.15 bln  denominated in US dol-

lars; KZT 49.39 bln  denominated in Russian rubles).

In 2019, the government securities of the Republic of Azerbaijan were sold in full and govern-
ment securities of the Governments of Russia, Indonesia, the Philippines, Peru, Mexico, Brazil 
in the total amount of KZT 399.84 bln. Sale of debt securities of Eurasian Bank JSC, Nurbank 
JSC, AsiaCredit Bank (AsiaCredit Bank) JSC, AstanaGas KMG JSC, Batys Transit JSC and Dosjan 
temir joly JSC in the amount of KZT 49.01 bln. The shares of AZNO JSC and Tsesnabank JSC 
were sold in the amount of KZT 6.12 bln. 

In 2019, the bonds of the Ministry of Finance of the Republic of Kazakhstan were repaid in the 
amount of KZT 34.76 bln, discount notes of the NBRK for a total of KZT 5,151.10 bln. Repay-
ment of the principal debt in the reporting period occurred on bonds of organizations of the 
quasi-public sector in the amount of KZT 48.25 bln, as well as bonds of second-tier banks in 
the amount of KZT 126.08 bln. The total volume of redemption of short-term bonds of the US 
Treasury amounted to KZT 2,115.00 bln, government securities of the Russian Government - 
KZT 15.32 bln.

Deposits were returned from the NBRK and STB in the total amount of KZT 41,841.02 bln, 
from foreign banks – KZT 2,854.91 bln. Partial return of deposits in STBs was carried out in the 
amount of KZT 16.56 bln. In the period from February to October 2019, the early repayment 
of deposits of Tengri Bank JSC was made; AsiaCredit Bank (AsiaCredit Bank) JSC; Bank Kassa 
Nova JSC; Alfa-Bank SB JSC - in the amount of KZT 3.35 bln.

Accrued income / loss on financial instruments in 2019 amounted to KZT 699.77 bln:

Income/loss

Income in the form of interest on financial instruments (deposits, reverse repo trans-
actions, coupon or discount, dividends on shares)
Income (loss) from market revaluation of securities
Income (loss) from revaluation of foreign currency
Income (loss) from revaluation of other assets (PFI)
Income (loss) on assets under external management
Other income (loss)
Total:

Amount, KZT bln.

 
665, 06
- 35,35
- 7,37
19,80
12,94
44,69
699,77

Incomes (losses) from market (fair) revaluation of securities by emitter:

Emitter

Halyk Bank of Kazakhstan JSC 
Kcell JSC
Sberbank of Russia OJSC 
Bonds of the Government of the Republic of Azerbaijan
Ministry of Finance of the Republic of Kazakhstan
Kazatomprom National Atomic Company JSC 
Other emitters
Total:

Amount, KZT bln

23,26 
7,79
3,76
3,65
-68,72 
-4,89   
-0,2   
-35,35

The return on pension assets in 2019 was 6.57% with inflation of 5.4%. Thus, the real return 
on pension assets is positive.
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MAJOR CHANGES IN THE STRUCTURE OF THE INVESTMENT PORTFOLIO, IMPROVING 
MANAGEMENT EFFICIENCY

In 2019, there were no significant changes in the structure of the investment portfolio. During 
the reporting period, the NBRK continued its strategy of a diversified approach to investment. 
More than 33% of pension assets are placed in foreign currency. As the maturity of deposits 
came, the share of STB deposits decreased.

As part of the new strategic allocation of the foreign currency portion of the portfolio of pen-
sion assets provided for in the UAPF Investment Declaration, a portion of the UAPF pension 
assets in the amount of USD 520.0 million held in trust by the NBRK was transferred to the 
following external managers:

• Aviva Investors Global Services Limited - US $ 220.0 million under the Emerging Mar-
kets Global Bonds mandate

• Principal Global Investors - US $ 100.0 million under the Global investment grade cor-
porate bonds with high capitalization denominated in US dollars  mandate

• PGIM Fixed Income - US $ 100.0 million under the Global investment grade corporate 
bonds with high capitalization denominated in US dollars  mandate

• HSBC - US $ 100.0 million under the Global Passive Shares mandate.

As a result of investment activities in 2019, income (losses) from external management 
amounted to KZT 12.94 bln.

Name of the ex-
ternal manager, 
mandate

Aviva Investors 
Global Servic-
es Limited; the 
Emerging Mar-
kets Global Bonds

HSBC Global As-
set Management 
(UK) Limited; the 
Global Passive 
Shares

Date of 
Agreement

USD 220 mln

USD 100 mln

Date of 
Agree-
ment

12.03. 
2018

15.11. 
2019

Value in KZT 
thousand as of 
01.01.
2020

96 950 819

38 387 758

Description

The company is based in London 
and is the asset management arm 
of the British group Aviva plc. Aviva 
plc has over $ 437 billion in assets. 
The company manages various 
types of investments, including 
investments in stocks, bonds, real 
estate, etc.
HSBC Global Asset Management 
(UK) Limited operates as an in-
vestment management company. 
The company manages stocks, 
fixed income, multiple assets and 
liquidity, and provides portfolio 
management and consulting ser-
vices. HSBC Global Asset Man-
agement serves individuals, cor-
porations, sovereign entities and 
government agencies around the 
world.

PGIM Limited; 
Global invest-
ment grade cor-
porate bonds

Principal Global 
Investors (Eu-
rope) Limited; 
Global invest-
ment grade cor-
porate bonds

USD 100 mln

USD 100 mln

19.11. 
2019

19.11. 
2019

38 259 000

38 287 616

PGIM, global investment man-
agement business. PGIM compa-
nies offer investors a wide range 
of investment strategies across 
different asset classes and geo-
graphic regions, including gov-
ernment stocks, government and 
private fixed income, commercial 
mortgages and real estate.
Principal Global Investors (Europe) 
Limited is a multidisciplinary asset 
management organization. The 
company manages assets mainly 
for retirement plans and other in-
stitutional clients.

The trustee of pension assets represented by the NBRK ensures the existence of a risk man-
agement system (including in terms of financial risk management, which includes methods of 
managing market, interest rate, country and credit risks, as well as the risk of losing liquidity) 
for the portfolio of pension assets in accordance with the law On Pension Provision in the Re-
public of Kazakhstan.

11 пункт 4.1.8 Договора государственной закупки услуг по доверительному управлению пенсионными активами АО 
«ЕНПФ» от 26 августа

DISTRESSED ASSETS, THE RESULTS OF THE CLAIM WORK

In 2019, the Fund carried out work to recover debts in relation to 22 issuers that defaulted, 
whose financial instruments are part of the UAPF’s pension assets portfolio.

The debt of these issuers at the par value of the bonds as of 01.01.2020 amounted to KZT 
53.5 bln (including the debt on preferred shares of Atameken-Agro JSC in the amount of KZT 
0.99 bln and the debt of Kazexportastyk Holding JSC on payment of coupon interest in the 
amount of KZT 5.8 bln).

As part of the work carried out, it took part in 162 court sessions, carried out 47 business trips 
to various regions of the republic, during which they took part in court sessions.

Participated in 39 meetings of creditors ‘meetings and creditors’ committees of problem is-
suers. 19 legal proceedings were initiated on non-property and property claims of the Fund 
(GLOTUR JSC, ExELT / ExcelT LLP, Ornek XXI JSC, Astana-Nedvizhimost JSC, REMIX-R JSC, 
APK-Invest Corporation LLP, VITA JSC), and also work was carried out to appeal against 1 judi-
cial act in the Supreme Court of the Republic of Kazakhstan (HOMEBROKER JSC).

In 2019, 42 meetings of the Distressed Assets Committee were held. 68 issues related to de-
cision-making in relation to 17 issuers (Kazakhstan Kagazy JSC, Techno-Life JSC, Valut-Tranzit 
Bank JSC, Ornek XXI JSC, Atameken-Agro JSC, Mineral Resources of Central Asia, Astana-Ned-
vizhimost JSC, Buzgul-Aurum LLP, Eximbank Kazakhstan JSC, Kazneftekhim JSC, ABDI Com-
pany JSC, Tort-Kudyk JSC, KAZEXPORTASTYK  Holding JSC, Tema Ko JSC, KSMK-2 LLP, Qazaq 
Banki JSC, Imstalkon JSC).
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The total amount of repaid debt to the Fund amounted to KZT 22.1 bln, including: 

The Fund carries out further interaction with law enforcement agencies on issues of verifi-
cation of activities and subsequent initiation of criminal cases against other problem issuers.

The main changes in the field of pensions in 2019:

No-application procedure for opening accounts at the expense of CPC

Since January 2019, in accordance with clause 2 of Article 37 of the Law of the Republic of 
Kazakhstan On Pension Provision in the Republic of Kazakhstan, the opening of the IPSA in the 
UAPF for CPC accounting is carried out automatically, there is no need for individuals to apply 
to the UAPF to open an IPSA for CPC. If an individual in the UAPF does not have an open CPC 
IPSA, the CPC IPSA is opened on the basis of the initial CPC amount received from the Govern-
ment for Citizens State Corporation NJSC or a penalty transferred by the agent to the UAPF, to 
the details of the individual specified in electronic payment order.

CHANGES IN PENSION
LEGISLATION5

Single aggregate payment (SAP)

Since 2019, Kazakhstan has introduced a SAP, which provides for a simplified procedure for 
registering the activities of the informally employed population with tax authorities.

In accordance with Article 774 of the Tax Code of the Republic of Kazakhstan, SAP payers are 
individuals who carry out entrepreneurial activities without registration as an individual entre-
preneur, who simultaneously meet the following conditions:

• - paid the SAP;
• - do not use the labor of hired workers;
• - provide services exclusively to individuals who are not tax agents, and (or) sell exclu-

sively to individuals who are not tax agents, agricultural products from their own sub-
sidiary plots, with the exception of excisable products;

• - whose annual income does not exceed 1,175 times the size of the monthly calculation 
index established by the law on the republican budget and effective as of January 1 of 
the corresponding financial year (KZT 2,966,875 in 2019).

The SAP combines four mandatory types of payment and is distributed as follows:
• individual income tax (IIT) - 10%;
• social contributions to the state social insurance fund - 20%;
• pension payments in the UAPF - 30%;
• contributions to the compulsory State Social Insurance Fund - 40%.

The monthly SAP in 2019 was:
1 MCI - for individuals living in cities of republican and regional significance, the capital;
0.5 MCI - for individuals living in other localities.

It is necessary to pay the SAP separately for each month in which the income was received. It is 
also possible to pay in advance for the following months.

The payment of a single aggregate payment allows self-employed individuals to be a member 
of the compulsory social health insurance system, to make pension savings and, depending on 
the length of service in the pension system, gives the right to receive a basic pension payment, 
as well as receive social benefits in cases of disability, loss of work, loss of a breadwinner, preg-
nancy and childbirth, adoption or adoption of a child, caring for a child under 1 year old.

Payment of CPC by persons receiving income under CLC agreements

The Law of December 26, 2018 No. 203-VI amended the Law of the Republic of Kazakhstan On 
Pension Provision in the Republic of Kazakhstan regarding the payment of CPC to individuals who 
receive income under civil law contracts (CLC). Previously, this category of persons was obliged 
to independently pay CPC in their favor. In accordance with the amendments, legal entities and 
individuals determined by the tax legislation of the Republic of Kazakhstan as tax agents are con-
sidered as an agent for the payment of CPC for individuals who receive income under CLC, the 
subject of which is the performance of work (provision of services). Individuals who work under 
an employment contract and receive income under CLC, the subject of which is the performance 
of work (provision of services), concluded with individuals who are not tax agents, are exempted 
from paying CPC. In this case, the transfer of CPC, is the right of self-employed workers.
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Recovery of personal income tax benefit

In accordance with the tax legislation of the Republic of Kazakhstan, pension benefits from the 
UAPF are subject to individual income tax (IIT).

Until January 1, 2018, if the recipient of pension benefits was a disabled person of I, II or III 
groups; a participant in the Great Patriotic War and a person equated to him; a person awarded 
with orders and medals of the former USSR for selfless work and impeccable military service 
in the rear during the Great Patriotic War; a person who has worked (served) for at least six 
months from June 22, 1941 to May 9, 1945 and was not awarded orders and medals of the 
former USSR for selfless labor and impeccable military service in the rear during the Great Pa-
triotic War; disabled child; one of the parents, guardians, trustees of a disabled child - for each 
such disabled child until he reaches the age of eighteen; one of the parents, guardians, trus-
tees of a person recognized as “disabled since childhood” - for each such person lifelong; one 
of the adoptive parents (daughters) - for each such person until the adopted (adopted) child 
reaches the age of eighteen, then income in the form of pension benefits from the UAPF of the 
above persons in accordance with the provisions of the Code of the Republic of Kazakhstan On 
taxes and other compulsory payments to the budget (hereinafter - the Tax Code ), including 
the amount of a one-time payment for burial, were not taxed with the IIT within the limits es-
tablished by the Tax Code. 

From January 1, 2018, according to the version of the Tax Code of December 25, 2017 No. 
121-VI, to the income of the above persons, as well as an additional category of persons: (one 
of the foster parents who adopted orphans and children left without parental care, to a foster 
family), tax deductions and income adjustments were not applied to pension payments from 
the UAPF and to a lump sum payment for burial, respectively, payments from the UAPF were 
taxed with IIT at a rate of 10%.

In order to protect the interests of these categories of recipients of UAPF pension benefits, pro-
posals were initiated to the Tax Code regarding the return of IIT benefits. The initiatives were 
supported by state bodies (KGD MF, MNE, MLSPP), the deputy corps and approved under the 
Law of the Republic of Kazakhstan On Amendments and Additions to Certain Legislative Acts 
of the Republic of Kazakhstan on the Development of the Business Environment and Regu-
lation of Trade Activities dated April 02, 2019. No. 241-VI. The provisions of this Law apply 
to relations that have arisen from January 1, 2018.In this regard, the recipients of pension 
benefits who have the right to apply an income adjustment or tax deduction and the right to 
reimburse the withheld from January 1, 2018 IIT, recalculated and returned the withheld IIT.

Implementation of the notional defined component of the accumulative pension sys-
tem - ECPC

From 2020, it was planned to introduce a new notional defined component of the pension 
system - 5% of the monthly income of the employee (Employer’s compulsory pension contri-
bution). On September 2, 2019, in his Address to the people of Kazakhstan, the President of 
the Republic of Kazakhstan Kassym-Zhomart Tokayev instructed the Government to postpone 
the introduction of the notional defined component of the pension system until 2023. 

Message of the President of the Republic of Kazakhstan on the development of the 
pension system

As part of the message of the Head of State to the people of Kazakhstan, the need for the 
Government, together with the NBRK, to carry out serious work to improve the efficiency 
of the pension system was voiced. By the end of the year, the Head of State instructed 
the Government to work out the issue of targeted use of part of their pension savings by 
working citizens, for example, for buying a house or getting an education, in order to op-
timize costs and improve the quality of investment asset management, to study the issue 
of consolidating the off-budget social security system by creating a unified social fund 
and the introduction of one social payment.

In pursuance of this instruction, a working group was formed under the Government of 
the Republic of Kazakhstan to develop a set of measures to further improve the pension 
system based on the construction of long-term actuarial models. The working group in-
cluded representatives of central executive bodies, NBRK, public associations, UAPF, State 
Social Insurance Fund JSC, Social Health Insurance Fund NJSC, other organizations and 
independent experts.
Within the framework of the working group, the following issues of increasing the effi-
ciency of the pension system were analyzed: the need to improve the Concept for further 
modernization of the pension system until 2030, the balance of the multi-component 
pension system of the Republic of Kazakhstan, the improvement of the system of min-
imum guarantees of pension provision, the possibility and mechanisms of using part of 
pension savings for alternative purposes, stimulation of employers’ participation in ex-
panding the coverage of the employed population by the accumulative pension system 
(including measures to simplify the mechanism for the payment of compulsory social pay-
ments, as well as measures to tighten legal requirements in relation to dishonest payers 
of compulsory social payments), the possibility of consolidating off-budget social funds.
In this regard, UAPF carried out actuarial calculations and a study of international prac-
tice. Using the KazPRESTO actuarial model, UAPF carried out long-term forecast actuarial 
calculations for demographic indicators in Kazakhstan, as well as for expected income 
replacement rates for components of the multi-tier pension system in Kazakhstan. To as-
sess the accuracy and adequacy of the calculations, the calculations were compared with 
the projected results of the UN on demographic indicators in Kazakhstan. The comparison 
showed that the forecast calculations of the UAPF and the UN, as well as the OECD, have 
similar results, which confirms the reliability of the actuarial model and the statistics used.

The results of the UAPF actuarial calculations were presented to the members of the gov-
ernment working group for taking into account when developing mechanisms for imple-
menting the instructions of the Head of State.

Pension provision for workers of the member states of the Eurasian Economic 
Union (EAEU)

On December 20, 2019, the heads of the EAEU states signed the Agreement on Pension 
Provision of Workers of the Eurasian Economic Union Member States (hereinafter referred 
to as the Agreement). The Agreement will enter into force from the date of receipt by 
the Eurasian Economic Commission (EEC) through diplomatic channels of the last writ-
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ten notification of the implementation by the member states of the domestic procedures 
required for the Agreement to enter into force, that is, after the ratification of the Agree-
ment by all EAEU countries.

The main purpose of the Agreement is to form the pension rights of workers of the EAEU 
member states on the same conditions and in the same manner as the citizens of the state 
of employment, that is, each EAEU member state must guarantee to citizens of other 
member states the amount of pension rights equal to the amount rights granted to its 
citizens on similar terms.

After the entry into force of the Agreement, the workers of the Union will receive a pen-
sion not only for periods of work in their homeland, but also for periods of work in other 
EAEU states. The Commission has been working on the draft Agreement jointly with the 
Union states since 2014. The Agreement defines the types of pensions to which it will 
apply, as well as the types of pensions that will be exported. In Kazakhstan, the Agree-
ment will apply to the legal relationship on the payment of pension contributions to the 
UAPF and to pension benefits payment from the UAPF upon reaching the retirement age, 
the establishment of disability groups 1,2 for an indefinite period, lump sum payments to 
heirs.

Until now, due to differences in the pension systems of the Union countries, the pension 
rights of labor migrants were not formed in all countries. Where such a practice existed, 
the workers, upon returning to their homeland, could not implement them.

Currently, the EEC, together with the authorized and competent bodies of the EAEU coun-
tries, is working on a draft Procedure for interaction between authorized bodies, compe-
tent bodies of the EAEU member states and the EEC on the application of the provisions of 
the Agreement, which should enter into force simultaneously with the Agreement/
It should be noted that the functions of the Competent Body from Kazakhstan will be per-
formed by the UAPF, which, accordingly, will be the operator of all information and cash 
flows when implementing the provisions of the Agreement
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II. UAPF
ACTIVITIES

The Mission

Organizational assistance to contributors in the formation of pension savings by improving the 
quality of services, reliable accounting of pension assets, as well as increasing the culture of 
pension savings planning.

The Vision

UAPF is a reliable single administrator and operator of all financial and information flows of the 
accumulative pension system of the Republic of Kazakhstan.

The Values

Reliability - the Fund carries out its activities strictly within the framework determined by the 
legislation of the Republic of Kazakhstan.

Transparency - The Fund aims to maintain high standards of corporate governance, regularly 
publishes information on the state of contributors’ accounts and its current financial condition 
in open information sources.

Consumer orientation - the interests of UAPF clients are the most important, and the Fund 
does everything to make its pension services available anywhere in the Republic of Kazakhstan, 
as well as abroad, understandable and meet the expectations of consumers.
Progressiveness and self-improvement - the staff of the Fund is constantly learning and apply-
ing new skills and knowledge in order to be ready for the requirements and challenges of the 
time.

Responsibility - the management and employees of the UAPF are responsible to contributors 
and beneficiaries for the continuous improvement of the Fund’s activities, economical and ra-
tional use of resources.

Strategic Goals and Objectives 

1. High-quality service delivery in accordance with best practice standards
1.1. Ensuring equal access to pension services
1.2. Compliance with established pension service standards 
1.3. Bringing the Fund’s business processes in line with the quality management system stand-
ards for the further development of an integrated risk management and internal control system
2. Development of a culture of pension savings planning by the population of the Republic of 
Kazakhstan
2.1. Increasing the level of financial and legal literacy of the population in the field of pensions
2.2. Strengthening public confidence in the funded pension system through the formation of 
a positive image of the UAPF
2.3. Building a culture of personal pension plans 
2.4. Development of voluntary pension plans
3. Implementation of the legislation of the Republic of Kazakhstan in the areas of further de-

1MISSION, VISION, VALUES,
STRATEGIC GOALS AND OBJECTIVES1
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velopment of the accumulative pension system of Kazakhstan 
3.1. Improving the parameters and mechanisms for the implementation of pension benefits 
payment from the UAPF
3.2. Implementation of the notional defined component of the accumulative pension system - 
the employer’s compulsory pension contributions
3.3. Exercising the functions of the UAPF as the Competent Body under the Agreement on 
Pension Provision of Workers of the EAEU Member States

The founder and shareholder of the UAPF is the Government of Kazakhstan represented by the 
State Institution “Committee for State Property and Privatization” of the Ministry of Finance of 
the Republic of Kazakhstan. The state block of shares of the UAPF is in the trust management 
of the NBRK.

The Fund is managed by the UAPF’ Board of Directors, which has three committees: the Audit 
Committee, the Human Resources, Remuneration and Social Affairs Committee, and the Stra-
tegic Planning Committee. The executive body of the UAPF is the Executive Board of the Fund. 

The Board of Directors

Birtanov Eszhan Amantayevich - Chairman of the Board of Directors of the UAPF - Deputy 
Chairman of the NBRK

Sarbasov Akmadi Adilovich - Member of the Board of Directors of the UAPF - Vice Minister 
of Labor and Social Protection of the Population

Tashenev Bakytbek Khakimovich - Member of the Board of Directors of the UAPF - Chair-
man of the Committee for State Property and Privatization of the Ministry of Finance of the 
Republic of Kazakhstan

Tadzhiyakov Bisengali Shamgalievich - Member of the Board of Directors of the UAPF - In-
dependent Director

Damitov Kadyrzhan Kabdoshevich - Member of the UAPF Council - Independent Director
 
Yelemesov Askar Raushanuly - Member of the Board of Directors of the UAPF - Independ-
ent Director, Head of the Branch of the Analytical Credit Rating Agency in the AIFC

Kurmanov Zhanat Bostanovich - Member of the Board of Directors of the UAPF - Chairman 
of the Executive Board of the UAPF

The Fund’s Management

Kurmanov Zhanat Bostanovich Chairman of the Executive Board of the UAPF, member of 
the Executive Board

Exercises general management and control over the activities of the Fund on all issues not relat-
ed to the exclusive competence of the Sole Shareholder and the Board of Directors of the Fund.

CORPORATE
GOVERNANCE 2

Yegeubayeva Saule Askarovna  - Deputy Chairman of the Executive Board of the UAPF, 
member of the Executive Board

Carries out general management, coordination and control of work on the provision, func-
tioning and relevance of the risk management system, investment analysis of the investment 
portfolio, actuarial research in the field of the pension system of the Republic of Kazakhstan 
and strategic analysis and development of the Fund, maintenance and development of the 
regional network, provision of remote consulting services, activities branches of the Fund, pro-
viding information and explanatory work about the activities of the Fund, the pension system 
of the Republic of Kazakhstan through the media, interaction with state bodies, organizations 
and individuals on issues within her competence.
 
Madiyeva Aizhan Maratovna - Deputy Chairman of the Executive Board of the UAPF, mem-
ber of the Executive Board

Carries out general management, coordination and control of work on accounting and report-
ing on its own assets, interaction with government agencies, organizations and individuals on 
issues within her competence.

Utegulov Maulen Amangeldiyevich - Managing Director of the UAPF, member of the Ex-
ecutive Board

Carries out general management, coordination and control of work on the organization and 
conduct of purchases of goods, works and services, as well as other purchases of goods, 
works, and services carried out without the use of special norms of the legislation of the Re-
public of Kazakhstan, the formation (planning) of the Fund’s budget and control of its execu-
tion, administratively - the economic activities of the Fund, the implementation of financial and 
economic analysis of the activities of the Fund in terms of planning, execution and control of 
the estimate of income and expenses (budget), interaction with government bodies, organi-
zations and individuals on issues within his competence.

Dybyspayev Kanat Bolatzhanovich  - Managing Director of the UAPF, member of the Ex-
ecutive Board

Carries out general management, coordination and control of work on the functioning and de-
velopment of information technologies of the Fund, improvement of service and quality con-
trol of the provision of pension services, interaction with government bodies, organizations 
and individuals on issues within his competence.

Sarssenova Natalya Vasiliyevna - Managing Director of UAPF, member of the Executive 
Board

Carries out general management, coordination and control of work on the legal support of the 
Fund’s activities, problem assets, document management and archive of the Fund, interaction 
with government bodies, organizations and individuals on issues within her competence.

Tulegenova Zhanara Korganbekovna - Managing Director of the UAPF

Carries out general management and coordination of work on operational work on payments 
and transfers of pension savings to contributors and beneficiaries), incl. interaction with sec-
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ond-tier banks and other organizations that carry out certain types of banking operations for 
payments of pension savings, accounting and reporting of pension assets, accounting and 
control of operations on a custodian account, ensuring operational work and settlement oper-
ations, on pension assets on individual pension accounts of contributors (beneficiaries), con-
trol over pension contracts with contributors (beneficiaries) recorded in the Fund’s database, 
annually informing contributors and beneficiaries of the Fund, interaction with government 
bodies, organizations and individuals on issues within her competence.

INFORMATION ON THE ACTIVITIES OF THE BOARD OF DIRECTORS AND COMMITTEES 
UNDER THE BOARD OF DIRECTORS OF THE UAPF

В течение отчетного периода Совет директоров ЕНПФ провел 6 очных заседаний 
и 7 заочных голосований. В 2019 г. было рассмотрено 93 вопроса, относящихся к 
компетенции Совета директоров, в том числе утверждены Отчет о деятельности ЕНПФ 
за 2018 год, основные стратегические документы Фонда и изменения и дополнения в 
них, изменения в составы комитетов при Совете директоров ЕНПФ, изменения в состав 
Правления, предварительно утверждена годовая финансовая отчетность ЕНПФ за 2018 
год (с аудиторским заключением независимого аудитора ТОО «Делойт»).

За отчетный период проводились очные заседания и принимались решения путем 
заочного голосования следующих комитетов Совета директоров: 

Аудиторский Комитет провел 1 очное заседание и 11 заочных голосований;
Комитет по стратегическому планированию провел 3 очных заседаний и 8 заочных 
голосований;
Комитет Совета директоров по кадрам, вознаграждениям и социальным вопросам 
провел 2 очных заседания и 1 заочное голосование.

Информация о деятельности Правления ЕНПФ

Правление ЕНПФ в 2019 г. принимало как стратегически важные, так и тактические 
решения, обеспечивающие непрерывную деятельность, оптимизацию и эффективность 
бизнес-процессов. В 2019 году было проведено 87 заседаний/заочных голосований 
Правления Фонда, из них очных заседаний – 48, путем проведения заочного 
голосования – 39. Правлением Фонда рассмотрено 460 вопросов, принято 853 решения. 
Правлением Фонда за 2019 год рассмотрено 233 внутренних нормативных документа 
(ВНД), из них: 42 ВНД одобрены/ утверждены впервые, либо в новой редакции, 191 
ВНД актуализированы (одобрены/утверждены изменения и дополнения).

Общественный Совет

В отчетном периоде продолжена работа Общественного Совета, образованного в 
2017 г. из представителей общественных организаций, СМИ, экспертов, в целях 
обеспечения прозрачности работы Фонда и усиления коммуникаций с населением. 
В 2019 г. проведено 4 заседания Общественного Совета. В рамках заседаний членам 
Общественного Совета были представлены отчеты о деятельности Фонда за 2018-2019 
гг., информация об инвестиционном управлении портфелем пенсионных активов ЕНПФ 
в 2018 г. и основные направления инвестирования в 2019 г., освещены результаты 
работы ЕНПФ с активами проблемных эмитентов, перешедшими в портфель Фонда в 
результате объединения инвестиционных портфелей частных фондов в 2013-2014 гг., 

результаты социологического исследования, проведенного независимой компанией 
об уровне осведомленности населения о накопительной пенсионной системе, уровне 
доверия к системе и ЕНПФ, предварительные результаты деятельности рабочей группы 
по развитию пенсионной системы. 

ORGANIZATIONAL
STRUCTURE OF UAPF JSC 3

As of 01.01.2020 the Fund’s organizational structure is as follows:

The Single Shareholder of UAPF

The Board of Directors of UAPF

The Executive Board of UAPF

1. Management and Secretariat  
2. Advisor 
3. Internal Audit Department
4. Security Department 
5. Accounting Department 
6. Distant Consulting Department  
7. Documentary Support Department 
8. Procurement Department 
9. Information Technology Department
10. Maintenance Department
11. Benefits and Informing Department 
12. Public Relations Department
13. Risk Management Department 
14. Regional Development Department
15. HR Department 
16. Pension Assets Accounting Department
17. Legal Department 
18. Strategic Development Department 
19. Quality Management Department 
20. Budget Planning and Control Department  

1. Branch in Nur-Sultan 
2. Branch in Almaty
3. Akmola Regional Branch 
4. Aktobe Regional Branch 
5. Almaty Regional Branch 
6. Atyrau Regional Branch 
7. East Kazakhstan Regional Branch
8. Zhambyl Regional Branch 
9. West Kazakhstan Regional Branch
10. Karaganda Regional Branch 
11. Kostanay Regional Branch
12. Kyzylorda Regional Branch 
13. Mangystau Regional Branch
14. Pavlodar Regional Branch 
15. Regional Branch t in Zhezka-

zgan 
16. Regional Branch in Semey
17. North Kazakhstan Regional  

Branch
18. Turkestan Regional Branch

Personnel is a key resource of the company, and therefore, the Fund has built a systematic 
approach to personnel training and development. Fund employees undergo both internal (or-
ganized by the UAPF) and external training with the involvement of specialized organizations 
(seminars and trainings, professional certification).

The Fund provides its employees with various channels of the learning environment: face-to-
face trainings, distance learning via video conferencing, e-courses. All training programs are 
developed taking into account target groups: top management, department heads, talent 
pool, performance level, internal trainers. 
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UAPF

1 IPSA opening and individual account of 
PA on

CPC compulsory pension
contributions

COPC compulsory
occupational pension
contributions

VPC voluntary pension
contributions 

2 Pension benefits and transfers into
insurance companies

3 Providing contributors (beneficiaries) 
with information from the IPSA about 
the state of their pension savings

4 Changing the details of the owners
of the IPSA (contacts and
information method)

5 Consulting on the accumulative
pension system, pension
planning and investment
management of pension assets

SERVICES
OF UAPF JSC 4

* Consultations are not counted in the number of operations

UAPF pension services are provided through direct service and self-service (electronic chan-
nels). The total volume of operations in 2019 through the direct service and self-service system 
amounted to 16.9 million, of which through the direct service system - 3.3 million operations 
(19.6%), self-service systems - 13.6 million (80 ,4%).

The main direct service channel is represented by offices that are part of the structure of 18 
branches. The total number of offices as of January 1, 2020 is 214 units,
including 29 units,
88 service centers in large regional centers,
97 remote workplaces with the placement of one employee of the Fund in regional centers 
with a low population density.

Out of 3.3 million services, 3.1 million operations were rendered in the offices of the Fund.

The field service is carried out using mobile offices designed to serve contributors (benefi-
ciaries) living in remote (small) settlements, and using the “mobile agent” technique, which 
provides for the provision of services by the Fund to low-mobility groups of the population 
(persons with disabilities, persons in secure and protected objects) and at the place of work of 
contributors (beneficiaries) as an additional service when conducting outreach work.

In 2019, mobile offices provided services in 285 settlements, 36.8 thousand services were 
provided to 29.8 thousand contributors (beneficiaries), including 19.3 thousand operations 

In order to cover remote regions and minimize travel expenses, the Fund has introduced dis-
tance learning systems with access to all UAPF employees. In order to improve the level of 
knowledge and qualifications of personnel, 61 electronic distance learning courses were de-
veloped in 2019.

In 2019, internal and external training of employees was organized in accordance with train-
ing plans. The share of trained personnel among the employees of the Fund at the end of 2019 
was 100%.

and 17.5 thousand oral consultations. The number of transactions performed using the “mo-
bile agent” technique in 2019 amounted to 151.2 thousand transactions within the frame-
work of 10.4 thousand visits. Out of the total number of field service operations, 26.3 thou-
sand services were rendered to 9.5 thousand contributors and beneficiaries with disabilities.

Within the framework of the signed Memorandum and the Agency Agreement for the pro-
vision of the Fund’s services by Kazpost JSC from April 22, 2019, a project was launched to 
transfer the Fund’s services as transfer agency services to Kazpost JSC. Since April, the Fund’s 
services, such as “change (add) additional details” and “change (define) the method of in-
forming”, have become available in 94 post offices of Kazpost JSC, since October, 126 more 
subdivisions have been connected (a total of 220 branches of Kazpost JSC) in remote areas 
where there are no UAPF service centers. Since the commissioning in 2019, 1,298 services 
have been provided.

Electronic services of the UAPF can be obtained on the UAPF website, through the UAPF mobile 
application, self-service terminals and information kiosks located in the Fund’s branches, as 
well as on the website and in the mobile application of the electronic government.

Among the channels for the provision of electronic services, the most popular among contrib-
utors (beneficiaries) in 2019 was:

Of the total number of electronic services in the reporting period, 99.3% accounted for receiv-
ing a report on the status of the IPSA.

Direct service channels, self-service channels and provided services are shown in the table be-
low.
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Transfers into LIC
IPSA details 
change
Informing
method
change 
IPSA report
issue
Agreements’ 
copies/ accounts 
availability
certificates
issue
Issuance of cer-
tificates to mili-
tary personnel
Acceptance of 
applications for 
accession to the 
COPC pension 
agreement























































 

Acceptance of 
applications for 
the elimination
of accounts
payable
Acceptance of 
applications for 
changing bank 
details





Выезд-
ное 
обслужи-
вание

Транс-
фер-
агентс-
кие 
услуги

Сайт 
ЕНПФ

Мобиль-
ное 
прило-
жение 
ЕНПФ

Инфо-
киоски

Терми-
налы
само-
обслу-
живания

Сайт и 
мобиль-
ное 
прило-
жение 
Egov 

Services/Oper-
ations in AIS

COPC IPSA
opening
VPC IPSA
opening
Benefits (due to 
disability)
Benefits  (Emi-
gration, heritage, 
burial etc.)

UAPF 
offices









In field 
services







Trans-
fer-
agent 
services

UAPF  
web-
site





ENPF 
Mobile 
app

In-
fo-ki-
osks

Self-ser-
vice 
terminal 





Egov 
website 
and mo-
bile app 

Direct services Self-servicing 
Service Channels In 2019, the UAPF developed a new mobile application, which was launched into commercial 

operation in August 2019. In the application, the previously existing functionality was signifi-
cantly improved, as well as a new one was implemented: authorization by means of a finger-
print, EDS, QR code, the ability to use the services of the Fund by receiving an extract from the 
IPSA by sending an email, a certificate of the availability of an IPS, a duplicate of the contract, 
making changes / additions to the details, a forecast calculator, an online consultant (chat bot) 
has been added.

In the course of cooperation between the Fund and Kaspi Bank JSC, an online service for paying 
VPC was introduced in the Kaspi.kz mobile application, which allows transferring VPC both for 
oneself and for the benefit of another person.

IPSA STATUS INFORMING 

In accordance with the Law of the Republic of Kazakhstan On Pension Provision in the Republic 
of Kazakhstan, the UAPF is obliged, without charging a fee, to provide an individual in whose 
name the IPSA is open, information on the state of pension savings at his request for any re-
quested date from the date of opening the IPSA, as well as provide electronic and other ways 
to access information about his pension savings.

Information on the state of pension savings includes information on:
1. the amount of pension savings as of the beginning and end of the requested period;
2. the amount of accrued investment income as of the beginning and end of the requested 

period;
3. the amount of commission from investment income and pension assets, approved by 

the Board of the NBRK and effective at the end of the requested period;
4. the amount of pension contributions, penalties, transfers, payment of benefits and (or) 

withheld individual income tax, indicating the dates during the requested period;
5. the amount of other transactions that are reflected in the IPSA with the indication of 

dates during the requested period.

The information is provided by the UAPF in one of the following ways, selected by the investor:
1. 1electronic: by e-mail to the address provided in the UAPF; through a personal account 

using an electronic digital signature or username and password; 
2. with a personal appeal of the contributor (beneficiary) directly to the UAPF;
3. by means of postal services.

If the contributor has not chosen the method of informing about the state of pension savings, 
the information is carried out by the UAPF in person.

As of January 1, 2020, the structure of the IPSA in the context of the selected methods of in-
formation is as follows:



67ANNUAL
PUBLIC REPORT OF UAPF JSC FOR 201966 ANNUAL

PUBLIC REPORT OF UAPF JSC FOR 2019

The number of IPSA with electronic methods of informing, which include obtaining a report 
in the personal account on the UAPF website or by e-mail, amounted to 6.5 million (58%), 
having increased from the beginning of the year by 406.5 thousand IPSA or 7%.

In order to inform contributors (beneficiaries) about the state of pension savings as of 
01.01.2019, the UAPF with Kazpost JSC entered into an Agreement on the procurement of 
services for providing information on the system of pension contributions. Within the frame-
work of the agreement with Kazpost JSC 999.0 thousand envelopes with IPSA reports, which 
is 23% less than last year (1.3 million envelopes) were transferred to its regional divisions for 
delivery to contributors (beneficiaries). Savings in 2019, taking into account the cost of send-
ing one IPSA report, amounted to KZT 48.4 mln.

PERSONAL COUNSELING

In order to increase the level of financial literacy of the population and enhance the culture of 
pension planning, the Fund’s service offices provide a service of personal financial consulting. 
In 2019, 470.4 thousand people used this service. At the same time, everyone can calculate 
the forecast of the future pension without visiting the UAPF office, using the forecast pension 
calculator posted on the Fund’s website.

The pension forecast calculator posted on the UAPF website is a tool for planning future pen-
sion and allows the user to independently calculate the estimated amount of future payments 
for all current components of the aggregate pension within the multi-level pension system of 
the Republic of Kazakhstan:

1. Pension from the state budget (basic pension and PAYG (labor) pension)
2. Pension at the expense of:

• 10% of CPC paid from the income of employees in the UAPF
• 5% of the COPC transferred by the employer to the UAPF in favor of workers employed 

in jobs with hazardous working conditions
3. Pension at the expense of VPC.

Для расчёта пенсии в прогнозном калькуляторе необходимо заполнить все необходимые 
поля в блоке «Входные данные» (дата рождения, пол, трудовой стаж, сумма накоплений 
и др.). Если же пользователь зарегистрирован в личном кабинете на сайте enpf.kz, то 
многие поля в калькуляторе заполнятся автоматически. 

To calculate the pension in the forecast calculator, you must fill in all the required fields in the 
“Input data” block (date of birth, gender, seniority, amount of savings, etc.). If the user is reg-
istered in the personal account on the enpf.kz website, then many fields in the calculator will 
be filled in automatically.

If the forecast amount of pension savings (formed by CPC, COPC, and VPC) is sufficient to 
reach retirement age, a pop-up window will appear notifying the user of the possibility of 
concluding a pension annuity agreement with an insurance organization in the future, which 
allows him to receive lifelong pension benefits. If the user selects the proposed option, then 
the forecast size of the annuity payment from the insurance organization will be shown in the 
“Forecast of your pension” block instead of the forecast amount of benefits according to the 
schedule from the UAPF. You can calculate the amount of pension savings for the current year, 
sufficient for transfer to an insurance organization, using another pension calculator “Transfer 
of savings to LIC”, also posted on the website enpf.kz. The results in the “Forecast of your pen-
sion” block also include the age and date of retirement, the number of years until the depletion 
of savings (in case of receiving payments from the UAPF), the projected salary at the time of 
retirement and the replacement rate. Also, in the lower part of the “Forecast of your pension” 
block, the dynamics of changes in the forecast pension by years is presented in graphical and 
tabular form.

The calculation results are given in three scenarios - pessimistic, realistic and optimistic: 

Scenario

Optimistic
Realistic
Pessimistic

Real Investment Return

2,00%
1,00%
0,00%

This is done in order to show the user possible options for pension benefits, taking into account 
changes in the assumptions on the level of profitability. The results of calculating pensions are 
forecast and not a guarantee of benefits. By changing these or those input parameters, the 
user can assess what effect they have on the size of the future pension and take appropriate 
measures. It should be noted that the regularity and completeness of payment of pension con-
tributions affects the size of the future pension.
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THE OUTREACH
WORK 5

As part of increasing the level of financial and legal literacy of the population in the field of 
pensions and strengthening public confidence in the APS, the UAPF carries out active informa-
tion and explanatory work with the population both through interaction with the media and 
through direct interaction.

According to the Legal Media Center, 801 media outlets are registered in Kazakhstan, includ-
ing narrowly industry ones (music, sports, medical, etc.), including 468 periodicals, 74 TV 
channels, 58 radio, 201 news agencies and online publications.

According to the Alem Media monitoring company, which specializes in monitoring media and 
social networks, information about the UAPF was mentioned in 2019:

in 300 publications,
on more than 40 TV channels,
about 20 radio stations and 405 news agencies and online publications.

The total volume of information and explanatory materials mentioning the UAPF, published in 
the media in 2019, amounted to 39.4 thousand materials, which is 23.3% or 7.4 thousand 
more than in 2018 (32.0 thousand. materials), testifying to the continuing and growing inter-
est of the public and the media in the topic of pension savings.

According to information provided directly to the UAPF, 34.6 thousand materials (or 88% 
of the total volume of publications in 39.4 thousand) were published through various media 
channels, which is 35% or 9.0 thousand more than the same indicator in 2018 (25.6 thou-
sand publications).

The most significant media outreach events in 2019 include:
• release of the program “Zeinet.kz” / “Pension.kz” (15 programs in Kazakh and Russian 

languages) on the channel 31 from September to December 2019. The information 
and analytical program received a wide coverage of the audience, having a rating (1.8 
%) and a share (11.4%) at the level of the rating of the main program of the Informbu-
ro channel (1.9% and 12.2% rating and share, respectively) and exceeds the average 
rating of the channel;

• airing on the radio “Retro” of the program “Zeynetagy turaly oylan” / “Where does the 
pension start” from September to December 2019. In total, 12 programs were broad-
cast in Kazakh and Russian languages with reruns (total 48 broadcasts));

• airing on “Kazakh Radio” of the program “Enbek tabi - bereke” (12 programs in the state 
language with repetitions);

• rotation of information and educational videos about the electronic services of the UAPF 
and the accumulative pension system on the republican and rating regional channels. In 
total, 21.3 thousand videos were aired;

• participation of the Fund’s speakers in news, analytical programs, talk shows: “On spe-
cial control” on the “Almaty” TV channel, “Ashyk alak” on the “Kazakhstan” TV channel, 
“Basty takyryp” on the “Eurasia” TV channel, “Tansholpan” on the TV channel Kazakh-
stan, as well as in a number of programs on the Atameken Business TV channel.

In 2019, on Internet portals (kursiv.kz, kapital.kz, 365info.kz, lsm.kz KazTAG, Kazinform, ten-
grinews.kz, zakon.kz, capital.kz, today.kz, informburo.kz, profinance. kz, etc.), a large num-

ber of information messages, analytical materials were published, including about changes 
in pension legislation, work with self-employed people, investment activities, benefits, open 
days, etc.

When working with print media, the emphasis was on working with regional publications. The 
project “One Day with the UAPF” has been implemented, which allows journalists to directly 
get acquainted with the work of the UAPF, ask all questions of interest, as a result of which 
an original material was released in each region on topics of interest to the inhabitants of the 
region (with the opinion of the population).

The leading socio-political and business republican publications published a number of inter-
views with the participation of members of the Executive Board and the Board of Directors of 
the Fund. In the popular publication “Vremya”, a “Direct Line” of the Chairman of the Board of 
the Fund was organized and carried out with answers to topical questions from readers.

In 2019, the School of Financial Journalism “Everything you need to know about the accu-
mulative pension system of the Republic of Kazakhstan” was held, intended for journalists in 
order to bring them to the level of experts on the pension system. The event was held in the 
cities: Nur-Sultan, Shymkent, Aktobe, Karaganda, Kyzylorda, Ust-Kamenogorsk. As a result of 
6 schools in 2019, 203 current and future journalists from the capital and regional media got 
acquainted with the basics of the funded pension system, the activities of the Fund.

An important role in interaction with the population is assigned to the official website and 
social networks of the UAPF (Facebook, Vkontakte, Twitter, Odnoklassniki and Instagram). In 
2019, 100 information messages were published in Russian and Kazakh, the number of site 
views was 44.0 million, the number of visitors - 2.9 million.

Work with social networks has been significantly intensified. In 2019, about 250 topics in 
Kazakh and Russian were posted on social platforms. The total audience of subscribers to the 
UAPF pages as of 01.01.2020 amounted to 40,161 subscribers (an increase of 27.1% since 
the beginning of the year, as of 01.01.2019 - 31,589).

In addition to social networks, the Fund is actively present on other platforms: it has its own 
channels on the popular video hosting Youtube and the Telegram messenger. The total audi-
ence of subscribers to these channels as of 01.01.2020 is 2,051 people.

The Fund carried out an active outreach work with contributors (beneficiaries) through direct 
interaction: 
• “Open Doors Days” were held on a quarterly basis. The total number of visitors following 

the results of the four events was 13.9 thousand people and was widely covered in the 
media (about 5 thousand publications);

• 34.9 thousand roadshows were held at enterprises and organizations with a total of 1.0 
million people present; 

• Targeted explanatory work was carried out with contributors - owners of inactive “dormant” 
accounts (IPSA with zero accumulations, or to which no contribution was received dur-
ing 2018). Thus, 675.0 thousand people received initial consultation on the accumulative 
pension system by telephone, of which 128.5 thousand people made compulsory pension 
contributions to their individual accounts in the total amount of KZT 4.0 bln;

• lectures were held by the speakers of the Fund at higher educational institutions in Kyzylor-
da, Almaty and Ust-Kamenogorsk. The total number of students who attended the event 
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was 180 people. Within the framework of work with young people, the Concept of the 
competition of student projects on the accumulative pension system “Bolashagyk oz kolyn-
da” / “Your future is in your hands” was developed and implemented. The condition of the 
competition was the receipt of a ready-made effective solution for delivering information 
to the population using communications (development of a project for working with the 
media, including the mechanics of creating a script for a video clip, TV project), IT solutions 
(games, special applications), as well as for the development of VPC among the population 
RK. 21 students took part in the competition. Those who presented the best works were 
awarded with gift certificates.

The UAPF has a developed system of remote counseling, which makes it possible to provide 
consultations regardless of the location of the person who applied. In total, in 2019, the Fund 
received 705,047 applications from citizens through all communication channels. Incoming 
calls by channels are presented in the diagram.

It is worth noting that in connection with the development of remote electronic feedback chan-
nels in 2019, there is a significant decrease in requests through the book of reviews and sug-
gestions, as well as consumer requests received by the Fund on paper, compared to last year (2 
times and 32% less, respectively).

The Fund provided timely responses to the appeals received, processed all received complaints 
and claims (appropriate measures were taken on justified complaints), and considered pro-
posals of contributors (beneficiaries).

Since 2017, the Fund has been conducting a sociological research on an annual basis with the 
involvement of the independent organization Center for Strategic Research LLP. The aim of the 
study is to determine the level of financial and legal literacy of the population in the field of 
pension provision and the degree of public confidence in the accumulative pension system of 
Kazakhstan and the UAPF. The study was carried out using a mass questionnaire survey, the re-
spondents of which are the adult (over 18 years old) population of the Republic of Kazakhstan, 
living in rural and urban areas. In accordance with the sociological research conducted based 
on the results of 2019, the following results were determined:

• according to “the share of respondents who gave correct answers to the asked ques-
tions about the pension system of Kazakhstan and about the services of the UAPF” 
(possessing basic knowledge) - 63.5%, which is 3.3 percentage points higher than in 
2018 (60.2%);

• “index of public confidence in the UAPF” - 5.4 points, which is 1.0 points lower than in 
2018 (6.4 points);

• “index of public confidence in the accumulative pension system” - 5.1 points, which is 
1.2 points less than in 2018 (6.3 points).

It should be noted that the level of public confidence in the accumulative pension system and 
the UAPF depends on many factors, including those not related to the results of the Fund’s 
activities, such as changes in pension legislation, the attitude of contributors (recipients) to 
the pension savings system in general, from social -economic situation in the country and crisis 
phenomena. In addition, the indicator of trust largely depends on the general state of the infor-
mation field. In 2019, discussions intensified on the issues of the accumulative pension system 
in Kazakhstan, the possibility of using part of the savings for other purposes not related to pen-
sion provision, the effectiveness of pension assets management, etc. Some high-profile state-
ments were non-constructive and populist, not consistent with factual information. All these 
factors, among other things, influenced the results of an independent sociological survey.

FINANCIAL INDICATORS
OF THE UAPF ON OWN ASSETS 6

At the end of 2019, the Fund’s financial statements were audited for its own assets. Deloitte 
LLP was appointed as an independent auditor by the decision of the Sole Shareholder of the 
Fund.

According to the opinion of the independent auditor, the financial statements of own assets 
in all material aspects accurately reflect the financial position of the Fund as of December 31, 
2019, as well as its financial results and cash flows for 2019 in accordance with International 
Financial Reporting Standards.
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Operating income 
(fee and commission 
income)
Commission
expenses
Income / expenses from 
non-core activities
Personnel and
administrative
expenses,
including
personnel costs
general administrative 
expenses
Income tax
Net profit

2015

58 856 318

-21 164 569

6 927 462

-10 206 190
-7 655 795

-2 550 395
-6 779 519
27 633 502

2016

58 563 783

-6 536 550

-13 253 411

-12 922 714
-9 103 897

-3 818 817
-7 975 666
17 875 442

2017

46 779 334

-17 158 694

5 737 258

-12 178 987
-8 255 944

-3 923 043
-4 939 485
18 239 426

2018

60 076 680

-8 192 785

10 265 899

-12 225 887
-7 917 825

-4 308 062
-8 632 391
41 291 516

2019

58 010 578

-9 596 562

12 455 285

-11 899 797
-7 900 275

-3 999 522
-7 599 208
41 370 296

2015

26 423 162

-6 460 387

1 092 612

-6 385 586
-4 730 668

-1 654 918
-2 843 924
11 825 877

The main source of income for the UAPF is commission from investment income and from 
pension assets. The National Bank is constantly pursuing a policy of reducing the level of the 
UAPF’s commission. So, for 2020, the commission on investment income is set at 2.0%, on 
pension assets - 0.011%.

Since the consolidation of pension assets in the UAPF, the size of the commission on invest-
ment income has decreased 3.75 times (from 7.5% to 2%), and from pension assets - 2.27 
times (from 0.025% to 0.011%).
Appendix 13 presents data on the UAPF commission rates for the period from 2013 to 2020.

INVESTMENT PORTFOLIO BY OWN ASSETS

As of January 1, 2020, the investment portfolio of UAPF’s own assets amounted to KZT 
160,951 mln. In 2017, the portfolio of own assets was also transferred to the trust manage-
ment of the NBRK.

The largest share in the UAPF’s portfolio of own assets (60.9%) were government securities 
of the Republic of Kazakhstan. The investment portfolio of financial instruments acquired from 
the UAPF’s own assets is represented by 100% in the national currency tenge.

RISK MANAGEMENT AND
INTERNAL CONTROL SYSTEM 7

The UAPF policy in the field of risk management and internal control is aimed at building an ef-
fective corporate risk management and internal control system that contributes to the achieve-
ment of established goals, the implementation of strategic plans and the achievement of the 
optimal acceptable level of risk.

The functioning UAPF risk management system provides for comprehensive risk management, 
their timely identification, ensuring the adoption of operational measures to minimize and 
manage risks and includes a system of processes and procedures that provide the executive 
body and the Fund’s management body with timely information about risks and decisions to 
minimize them. The main element of the risk management process of the Fund is its integra-
tion with the specifics of the organization, basic principles of activity, business processes, the 
involvement of each employee in the risk management process, the consistency and continuity 
of the functioning of the corporate risk management system of the Fund. At the moment, the 
structure of the corporate risk management and internal control system consists of four lev-
els of risk management: Board of Directors, Executive Board, Risk Management Department, 
structural divisions (risk owners), and internal audit service. 

The internal control system includes a set of policies, processes and procedures of internal 
control and ensures the reliability, completeness and timeliness of keeping individual records 
of pension savings and payments, the safety of assets, information and effective targeted 
use of the Fund’s resources and the reliability of financial, regulatory and management re-
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porting, contributing to compliance with the legislation of the Republic of Kazakhstan. on 
pension provision and the securities market, as well as the Fund’s policy, internal rules, re-
ducing the risk of losses or the reputation risk of the UAPF.

The internal control system is based on three lines of defense:
I line of defense  - all structural divisions of the Foundation;
II line of defense  - structural subdivisions of the Fund that carry out control functions;
III line of defense  - independent verification of the effectiveness of the internal control 
system by the internal audit department.

BUSINESS CONTINUITY MANAGEMENT

The UAPF has organized a business continuity management process, the main goal of which 
is to minimize operational, financial, legal, reputational risks and other financial consequenc-
es arising from emergency / crisis situations and non-crisis situations.

The process of managing the continuity of the Fund creates a basis that guarantees that the 
interests of the main and interested parties of the Fund are respected, the preservation of its 
reputation, and also provides for measures for timely response and restoration of the busi-
ness continuity cycle as soon as possible in the event of an emergency / crisis situation and 
is based on the following basic principles:

• continuity, ensuring the continuous functioning of the Fund’s business processes with-
out interruptions and failures through the timely adoption of effective countermeasures 
in the form of protective equipment or a set of organizational and technical measures;

• Timeliness, providing early identification of threats based on analysis, control and mon-
itoring of risks in order to minimize them;

• economic feasibility, providing for the comparability of the possible damage (in the event 
of realization of any type of risk) costs to ensure and restore continuity;

• centralization of management, which ensures centralized management of the Fund’s 
business continuity management system, taking into account changing conditions and 
existing risk factors according to uniform organizational and technological principles.

In accordance with the legislation of the Republic of Kazakhstan on civil protection issues across 
the city of Almaty and the state, crisis situations are classified depending on the type of threats, 
possible damage to human and material resources and the potential degree of reputational 
damage and their consequences in the event of an emergency / crisis situation.

In order to ensure the continuity cycle of the Fund, it is provided
• Assessment of risks from potential threats and their impact on the Fund’s activities with distri-

bution by types of threats and criticality of zones in case of an emergency / crisis situation in 
accordance with the UAPF Business Continuity Management Policy (hereinafter - the Policy);

• drafting and approving on a quarterly basis a Business Continuity and Recovery Plan, 
which includes measures taking into account the requirements for civil protection and is 
an early response measure in the event of an emergency / crisis situation;

• securing the responsibility of the management, heads and employees of the divisions 
of the Central Office and branches of the Fund for the implementation of measures for 
the preparation / updating of the Plan for ensuring the continuity and restoration of 
activities, testing it, monitoring the timely implementation of measures, for developing 
proposals for measures to minimize risks, as well as their implementation, for passing / 
conducting training and personnel training, and more.

The continuity of the Fund’s activities is ensured by all divisions of the Central Office and the 
Fund’s branches.

The most important condition for business continuity is the creation of a reliable IT infrastruc-
ture. One of the effective mechanisms for increasing the efficiency of information technol-
ogies, as well as ensuring the resiliency of the Fund’s IT infrastructure, is the introduction of 
an informatization model based on the transition to the distribution of the Fund’s services 
across several sites: including the organization of redundant communication channels, data 
replication between storages, planning a backup copying and restoring systems, automatic / 
semi-automatic processes for switching systems between sites, rules and methods for organ-
izing system fault tolerance, etc.

Since 2018, the Foundation has been working to build a metro cluster. At present, according 
to the measures being taken, according to the plans for building a metro cluster, a single infor-
mation “logical cloud” of the Fund’s IT infrastructure is being formed.
 
A single information “logical cloud” of the Fund’s IT infrastructure, with network interaction 
between them, to ensure the maximum continuity of the Fund’s activities, is classified as fol-
lows:

1. server infrastructure, which includes server racks in data processing centers (DPC), serv-
er equipment, data storage systems;

2. network equipment and firewalls that provide internal and external network interaction 
of the server infrastructure;

3. communication channels providing communication between data centers, branches, 
divisions of the central office, contractor companies, etc.;

4. engineering infrastructure of the data center - uninterruptible power supply systems, 
precision air conditioning, data center environmental monitoring systems, fire extin-
guishing systems, access control systems, etc.

In case of possible failure / unavailability of one of the data centers or part of the server infra-
structure in one of the data centers, the provision of information services is carried out through 
the second data center. Thus, physical server infrastructures in two physical data centers are 
combined into a single information “logical cloud”.

The Fund pays special attention to information security. The Fund has passed the state certifi-
cation for the compliance of the Fund’s information systems with information security require-
ments, received the Certificate of Compliance of the attestation object with the information 
security requirements dated April 16, 2018.

In 2019, comprehensive measures were carried out on an ongoing basis to ensure the protec-
tion of the Fund from internal and external threats:

• daily monitoring of viral activity and network attacks;
• backup of information systems;
• monitoring the granting of access rights to information systems,
• daily monitoring of server and network equipment,
• security analysis of IT infrastructure of server and network equipment.
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KEY RISK MANAGEMENT

In order to effectively work with risks, the Fund’s risk register is formed, which includes all key 
risks (strategic, operational, financial, legal and compliance risks and others) that can have a 
significant impact on the achievement of the Fund’s strategic and business goals, as well as to 
determine the size of influence and the likelihood of key risks in all areas of the Fund’s activities.

OPERATIONAL RISK MANAGEMENT

In its activities, UAPF is exposed to operational risks. Non-financial risks pose serious threats of 
significant losses and negative damage, including on the reputation of the UAPF.

In order to minimize operational risks, the UAPF takes measures to optimize business processes 
by reengineering the Fund’s business processes, updating the base of internal regulatory doc-
uments and systematizing management reporting flows with the elimination of duplication.

In the process of managing operational risks, UAPF uses various operational risk management 
tools in its activities:

• collection and analysis of events related to the implementation of operational risks of the 
Fund. Risk events are recorded in the Risk Events Log (centralized database) and are classi-
fied depending on the causes and nature of the identified event and are used to identify the 
most frequent problems and vulnerable areas in business processes, systems, functions of 
the Fund’s divisions and branches and to develop measures to minimize operational risks;

• self-assessment of operational risks is used to identify and assess realized or potential oper-
ational risks, the level of operational risk management in the structural divisions of the Fund 
and assess the effectiveness of subsequent control over the identified risks (identify defi-
ciencies in control systems, assess the quality of the control environment), which is carried 
out directly by structural divisions ... Self-assessment results, including reflected in the form 
of a matrix of risks and internal control and a map of potential risks of the Fund, on the basis 
of which preventive measures are taken to minimize risks;

• the risk map is formed on the basis of the risk management tools used and allows you to 
highlight risks based on the results of assessing the size of influence and likelihood, types 
and levels of risks in the dynamics of changes in the movement of risks and the effectiveness 
of measures taken to minimize risks for a certain period of time;

• monitoring of indicators of threshold levels of key risk indicators, signaling the likelihood of 
risk and clearly reflecting the real danger of risks for the Fund in various areas. Key risk indi-
cators allow you to identify potential risks in advance and respond to them;

• a plan of measures to minimize risks is developed and approved, aimed both at eliminating 
the reasons for the realization of risks, and at minimizing the consequences in the event of 
the realization of risk events and potential risks.

Operational risk management is a continuous and repetitive sequence of interrelated activities af-
fecting various types of the Fund’s activities and is an integral part of all organizational processes.

All significant aspects of internal control identified during 2019 reflect a balanced assessment of signifi-
cant risks and the effectiveness of the internal control system in the relevant areas of the Fund’s activities. 
The reports and information brought to the attention of the Board of Directors of the Fund contribute to 
the formation by the Board of Directors of the Fund of its own opinion on the effectiveness of the internal 
control system. The Executive Board, as the executive body of the Fund, as well as the Fund’s divisions, 
constantly monitors the functioning of the internal control and risk management systems.

QUALITY MANAGEMENT
SYSTEM 8

In March 2018, the Fund successfully passed a certification audit of the quality management 
system (QMS) for compliance with the requirements of the ISO 9001: 2015 standard in the 
field of pension services. The certification audit was carried out by international auditors of the 
leading European company TÜV Thüringen e.V. (Germany). According to the results of the 
certification audit, no inconsistencies or deviations from the requirements of the international 
standard ISO 9001: 2015 were revealed. As a sign of confirmation, the Foundation received 
an international certificate from TÜV Thüringen e.V.

In October 2019, the international auditors of the TÜV Thüringen e.V company conducted the 
first supervisory audit of the UAPF QMS for compliance with the requirements of the interna-
tional standard ISO 9001: 2015.

During the audit, experts from TÜV Thüringen e.V. noted that the UAPF management system 
is fully effective, the Fund has created all the conditions for its maintenance and further devel-
opment.

A positive aspect in the final report by the auditors of TÜV Thüringen e.V. the aspiration of the 
Fund was noted in the implementation of the QMS based on ISO 9001, in constant mainte-
nance, improvement of the infrastructure of the Fund, the wide use of IT technologies, includ-
ing for solving internal processes, as well as high qualifications and competence of personnel.

Once again, according to the results of the audit, not a single inconsistency or deviation from 
the requirements of the ISO 9001: 2015 standard was revealed.

INTERNATIONAL
COOPERATION9

Within the framework of international cooperation to exchange experience with advanced for-
eign countries, the UAPF is a member of international associations: ISSA and the International 
Association of Pension Fund Managers (FIAP).

INTERNATIONAL SOCIAL SECURITY ASSOCIATION (ISSA)

ISSA – International Social Security Association (далее – ISSA) (hereinafter - ISSA) is the lead-
ing international organization uniting state institutions, organizations and departments in the 
field of social security. Is the only global network of social security organizations. Headquarters 
in Geneva (Switzerland).

ISSA contributes to raising standards in social security management by developing professional 
guidelines, disseminating expertise, providing services and supporting its worldwide affiliates 
to help them develop dynamic welfare systems and social policies. ISSA was founded in 1927 
under the auspices of the International Labor Organization and today has over 320 member 
organizations in 150 countries around the world. Membership in ISSA allows you to gain ac-
cess to professional standards, practical help and support, as well as to the knowledge, services 
of specialists and events that will help you solve the problems at hand with maximum efficien-
cy. ISSA hosts high-level global and regional events and conferences for professionals, which, 
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together with an extensive knowledge base in the field of social security, provide an opportu-
nity for leaders of organizations, specialists and other professionals to collaborate, exchange 
experience and knowledge.

UAPF became a member of this association since May 1, 2015. The Fund is a member of two 
ISSA Technical Committees: the Technical Committee on Pension Insurance for Age, Disabili-
ty and Survival, and the Technical Committee on Statistical, Actuarial and Financial Research. 
Through the work of its Technical Committees, ISSA draws on the experience and knowledge 
of affiliates to develop products and services that benefit the global community of leaders and 
professionals from various social security agencies.

INTERNATIONAL ASSOCIATION OF PENSION FUND ADMINISTRATORS (FIAP)

The International Association of Pension Fund Administrators (hereinafter - IAPFA), (Spanish 
FIAP, in English International Federation of Pension Fund Administrators) is an international 
organization (headquartered in Santiago, Chile) that brings together pension associations 
and other companies or institutions interested in strengthening their pension systems in Latin 
America, Europe and Central Asia. Membership in IAPFA allows you to receive the necessary 
information materials on the reform and development of accumulative (funded) pension sys-
tems in other countries, up-to-date statistics, publications, and also gives you the opportunity 
to participate in international seminars, forums and conferences.

The IAPFA is composed of 14 full member organizations, mainly from Latin America and Eu-
rope. In addition, IAPFA has partnerships with 13 leading investment management companies 
from Europe, Latin, South and North America.

UAPF became a member of IAPFA since January 1, 2014 at the suggestion of the Association 
of Financiers of Kazakhstan (AFK). But the history of cooperation with IAPFA began long be-
fore the creation of the UAPF. Previously, private accumulative pension funds had access to this 
association through the AFK, which represented the interests of Kazakhstani participants at the 
IAPFA sites. A joint delegation of representatives of AFK, NBRK and NPF, including APF GNPF 
JSC and APF Halyk Bank of Kazakhstan JSC, made several official visits to Chile’s organizations 
(on the model of which the accumulative pension system of Kazakhstan was formed), in the 
field of pension provision in to share experiences.

During the period of cooperation between the UAPF and IAPFA, the Fund regularly receives 
invitations to participate in the Annual General Meetings of IAPFA member organizations, as 
well as in international seminars on pension and social security issues. IAPFA on a regular basis 
sends information and analytical materials to the UAPF, including those published after the 
annual meetings and conferences, and also provides consulting assistance at the requests of 
the UAPF.
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Appendix 1. ОThe ratio of the employed population to the total population of the regions of 
Kazakhstan as of 01.01.2020
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Economic activity

Employed in the economy, total
Wholesale and retail trade; repair of cars and motorcycles
Agriculture, forestry and fisheries
Education
Industry
Transport and storage
Construction
Healthcare and social services
Public administration and defense;
compulsory social security
Provision of other types of services
Administrative and
support activities
Professional, scientific and technical activities
Accommodation and food services
Financial and insurance activities
Information and communication
Real estate operations
Arts, entertainment and recreation

2019, thd ppl

8 780,80
1 431,10
1 184,70
1 108,70
1 094,90
637,9
635,6
502,7

495,3
295,8

292,3
256,4
196,9
190,5
161,7
154,5
142

Appendix 2

Region

The Republic of Kazakhstan
Atyrau
Mangystau
City of Nur-Sultan
City of Almaty
West Kazakhstan
Karagandy
East Kazakhstan
Pavlodar
Aktobe
Kyzylorda
Kostanay
Akmola
City of Shymkent
Almaty
North Kazakhstan
Zhambyl
Turkestan

Average monthly salary for 2019, KZT

  186 815
  351 103
  294 099
  266 796
  224 158
  183 914
  172 239
  162 182
  160 670
  156 595
  152 085
  145 890
  140 272
  136 995
  136 212
  130 233
  127 043
  123 853

Appendix 3

Industry

Total for the Republic of Kazakhstan
Financial and insurance activities
Professional, scientific
and technical activities
Information and communication
Industry
Construction
Administrative
and support
activities
Transport and storage
Provision of other types of services
Wholesale and retail trade;
repair of cars and motorcycles
Real estate
operations
Public administration
and defense;
compulsory social security
Accommodation and food services
Arts, entertainment and recreation
Healthcare and
social services
Education
Agriculture, forestry and fisheries

Average monthly salary for 2019, KZT

186 815
368 339

331 287
262 261
260 538
243 293

231 360
229 848
218 738

175 387

166 223

157 152
156 503
149 241

133 499
126 132
115 371

Appendix 4

Year

2015
2016
2017
2018
2019

Average per capita nominal cash income of the population. KZT

67 321
76 575
83 710
93 135
104 389

Appendix 5
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Region

The Republic of Kazakhstan
Atyrau
City of Nur-Sultan
City of Almaty
Mangystau
West Kazakhstan
Pavlodar
Karagandy
East Kazakhstan
Akmola
Aktobe
Kostanay
North Kazakhstan
Almaty
Kyzylorda
City of Shymkent
Zhambyl
Turkestan

Average per capita nominal cash income
of the population in the IV quarter of 2019, KZT

111 199
215 903
175 104
163 845
144 342
117 078
114 571
112 279
106 617
100 523
100 377
99 757
94 767
81 507
81 227
77 381
74 921
55 014

Appendix 6

Economic activity

Production of goods
Agriculture, forestry and fisheries
Industry

Mining and quarrying
Manufacturing industry
Electricity, gas, steam and air conditioning
Water supply; sewerage system, control over
the collection and distribution of waste
Contruction

Service production
Wholesale and retail trade; repair of cars and motorcycles
Transport and storage
Accommodation and food services
Information and communication
Financial and insurance activities
Real estate operations
Professional, scientific and technical activities
Administrative and support activities
Public administration and defense; compulsory social security
Education
Healthcare and social services
Arts, entertainment and recreation
Provision of other types of services
Activities of households employing domestic workers and producing
goods and services for their own consumption
Total by industry
Gross value added
Net taxes on products
Gross domestic product

2019, in % 
to total

37,4
4,4
27,5
14,5
11,4
1,4

0,2
5,5
55,6
17,0
8,0
1,1
2,0
3,2
7,5
4,4
2,3
1,7
2,7
1,9
0,7
3,0

0,1
93,0
93,0
7,0
100,0

Appendix 7
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Socio-demographic indicators
Population at the end of the period (year),
thd ppl
Life expectancy of the population
at birth, years
Total population
men
women
Average assigned
monthly pension, KZT
Minimum pension, KZT
Living Standards Statistics
Average per capita nominal cash
income of the population, KZT
Subsistence minimum. KZT
Labor and employment statistics
Labor force (aged 15 and over),
thd ppl
Employed population, thd ppl
Employees, thd ppl
Self-employed workers,
thd ppl
Unemployed population,thd ppl
Average monthly nominal
wage of one employee, KZT
Minimum wage, KZT

National economy
Gross domestic product by
production method, mln KZT
Gross domestic product by
production method per capita, KZT
Number of
registered legal entities
Number of acting legal entities

1998

14 955

65
59
70

3 964
2 440

3 020
3 716

7 053
6 128
3 783

2 345
925

9 683
2 395

1 733 264

115 002

-
-

1999

14 902

66
61
71

4 104
3 000
 

5 539
3 394
 

7 055
6 105
3 354

2 751
950

11 864
2 605

2 016 456

135 075

120 862
100 831

2000

14 866
 

65
60
71

4 298
3 500
 

6 352
4 007
 

7 107
6 201
3 504

2 697
906

14 374
2 680

2 599 902

174 682

138 530
109 428

2001

14 851
 

66
61
71

4 947
4 000
 

7 670
4 596
 

7 479
6 699
3 863

2 836
780

17 303
3 484

3 250 593

218 772

156 404
122 935

Appendix 8. Main socio-economic indicators of the Republic of Kazakhstan
2002

14 867
 

66
61
72

5 818
4 336
 

8 958
4 761
 

7 400
6 709
4 030

2 679
691

20 323
4 181

3 776 277

254 142

173 684
134 508

2003

14 951
 

66
61
72

8 198
5 500
 

10 533
5 128
 

7 657
6 985
4 230

2 756
672

23 128
5 000

4 611 975

309 341

190 042
142 629

2004

15 075
 

66
61
72

8 628
5 800
 

12 817
5 427
 

7 841
7 182
4 470

2 712
659

28 329
6 600

5 870 134

391 004

208 396
155 927

2005

15 219
 

66
60
72

9 061
6 200
 

15 787
6 014
 

7 902
7 261
4 641

2 620
641

34 060
from January 
1 – KZT 7,000;
from July 1 – 
KZT 9,200 

7 590 594

501 128

226 908
173 621

2006

15 397
 

66
61
72

9 898
6 700
 

19 152
8 410
 

8 029
7 404
4 777

2 627
625

40 790
9 200

10 213 731

667 212

247 930
174 794

2007

15 572
 

66
61
72

10 654
7 236
 

25 226
9 653
 

8 228
7 631
4 974

2 658
597

52 479
9 752

12 849 794

829 865

268 564
180 646

2008

15 982
 

67
62
72

13 418
7 900
 

32 984
12 364
 

8 415
7 857
5 199

2 658
558

60 805
from January 1 
– KZT 10,515;
from July 1 – 
KZT 12,025

16 052 919

1 024 175

283 744
176 717
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2009

16 203

68
64
73

17 090
9 875
 

34 282
12 660
 

8 458
7 903
5 239

2 665
555

67 333
from January 1 
– KZT 13,470;
from July 1 - 
KZT 13,717 
 

17 007 647

1 056 855

298 028
188 800

2010

16 440
 

68
64
73

21 238
12 344
 

39 014
13 487
 

8 611
8 114
5 409

2 705
497

77 611
from Janu-
ary 1 – KZT 
14,952 

 
21 815 517

1 336 606

287 068
187 161

2011

16 674

 
69
64
74

27 338
16 047
 

45 918
16 072
 

8 775
8 302
5 581

2 720
473

90 028
15 999

28 243 053

1 705 849

301 372
177 584

2012

16 910

 
70
65
74

29 644
17 941
 

51 860
16 815
 

8 982
8 507
5 814

2 693
475

101 263
17 439

 
31 015 187

1 847 085

317 926
174 953

2013

17 161

 
71
66
75

31 918
19 066

 
56 453
17 789
 

9 041
8 571
5 950

2 621
471

109 141
18 660

 
35 999 025

2 113 205

338 981
183 322

2014

17 416
 

71
67
76

36 068
21 736
 

62 271
19 068
 

8 962
8 510
6 110

2 400
452

121 021
19 966
 

39 675 833

2 294 830

353 833
197 829

2015

17 670
 

72
67
76

38 933
23 692

 
67 321
19 647

 
8887,61)

8433,31)

6294,91)

2138,41)

454,21)

126 021
21 364
 

40 884 134

2 330 360

360 287
221 655

2016

17 918
 

72
68
77

42 476
25 824
 

76 575
21 612
 

8 999
8 553
6 343

2 211
446

142 898
22 859
 

46 971 150,0

2 639 710,3

383 850
236 103

2017

18 157
 

73
69
77

50 850
31 245
 

83 710
23 783
 

9 027
8 585
6 486

2 099
442

150 827
24 459
 

54 378 857,82)

3 014 720,8 2)

412 677
256 122

2018

18 396
 

73
69
77

54 387
33 745

 
93 135
27 072
 

9 139
8 695
6 613

2 083
444

162 673
28 284

 61 819 536

3 382 469

433 774
279 720

2019

18 632
 

73
69
77

57 622
36 108

 
104 3891)
29 342
 

9 222
8 781
6 682

2 099
441

186 815
42 500
 

69 532 627

3 755 745

446 687
308 011

Socio-demographic indicators
Population at the end of the period (year),
thd ppl
Life expectancy of the population
at birth, years
Total population
men
women
Average assigned
monthly pension, KZT
Minimum pension, KZT
Living Standards Statistics
Average per capita nominal cash
income of the population, KZT
Subsistence minimum. KZT
Labor and employment statistics
Labor force (aged 15 and over),
thd ppl
Employed population, thd ppl
Employees, thd ppl
Self-employed workers,
thd ppl
Unemployed population,thd ppl
Average monthly nominal
wage of one employee, KZT
Minimum wage, KZT

National economy
Gross domestic product by
production method, mln KZT
Gross domestic product by
production method per capita, KZT
Number of
registered legal entities
Number of acting legal entities
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Region

The Republic of Kazakhstan 
Akmola
Aktobe
Almaty
Atyrau
West Kazakhstan
Zhambyl
Karagandy
Kostanay
Kyzylorda
Mangystau
Pavlodar
North Kazakhstan
Turkestan
East Kazakhstan
City of Nur-Sultan
City of Almaty
City of Shymkent

Total popula-
tion, thd ppl

18 631,8
736,7
881,7
2 055,7
645,3
656,8
1 130,1
1 376,9
868,5
803,5
698,8
752,2
548,8
2 016,0
1 369,6
1 136,2
1 916,8
1 038,2

Appendix 9

01.01.2020 

Urban population, thd 
ppl.

10 938,7
348,1
628,0
451,6
352,2
344,4
448,1
1 098,0
503,4
358,1
276,6
530,8
252,8
405,5
849,7
1 136,2
1 916,8
1 038,2

Rural population, thd 
ppl

7 693,1
388,6
253,6
1 604,2
293,0
312,4
682,0
278,9
365,1
445,4
422,1
221,4
295,9
1 610,5
519,9

Appendix 10.
Return on pension assets versus inflation for 1998-2019

1998
1999
2000
2001
2002
2003
2004
2005
2006
2007
2008
2009
2010
2011
2012
2013
2014
2015
2016
2017
2018
2019

К2/Return (growth of CU of UAPF), %

6,83
25,20
16,44
14,50
14,29
4,50
3,57
8,33
12,69
9,47
-0,84
11,95
4,39
2,59
4,00
2,37
6,31
15,65
7,95
7,92
11,27
6,57

Inflation, %

1,9
17,8
9,8
6,4
6,6
6,8
6,7
7,5
8,4
18,8
9,5
6,2
7,8
7,4
6,0
4,8
7,4
13,6
8,5
7,1
5,3
5,4

Cumulative inflation and investment return 1998-2019
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1997

1998

1998-
2002

2003

1999-
2013

adoption of a 
law on APS, cre-

ation of GNPF

the beginning of the operation 
of the APS-10% compulsory 

pension contributions

GNPF –
“default fund”

possibility of pen-
sion accumulations 

transition to LIC

2013-
2014

2014

2016

2023

December 1999: 13 APF, 8 PAMC;
August 2013: 10 APF, 2 PAMC

07.2013-03.2014
creation of UAPF and transfer 

of all PA and pension liabilities 
from private APFs to it

introduction of a 5% COPC at 
the expense of the employer 
for workers in hazardous
working conditions

transition of security, defense 
and law enforcement officers 

to pension provision at the 
expense of the budget

introduction of the 
notional defined 
component of the 
pension system – 
a 5% Employer’s 
compulsory pension 
contributions

Appendix 11. Main Events in the Accumulative Pension System
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Appendix 13. Commission rates

Commissions

2013
2014
2015
2016
2017
2018
2019
2020

on investment return

15%
7,5%
7,5%
5,25%
5,25%
5,25%
5,00%
2,00%

on pension assets

0,05%
0,025%
0,025%
0,0225%
0,0225%
0,015%
0,015%
0,011%

Appendix12.
Nominal return on pension assets of OECD countries and Kazakhstan (%)

Country

Australia
Denmark
Israel
Mexico
Chile
Estonia
Kazakhstan*

2009

-8,9
6,0
24,8
11,4
20,3
15,1
12,0

Nominal annual 
geometric average 
return over 10 years, 
%

6,60%
5,90%
7,10%
6,40%
7,40%
4,20%
7,36%

2010

8,9
9,4
9,8
11,2
11,5
9,6
4,4

2011

9,0
9,2
-2,2
5,0
-1,8
-4,6
2,6

2012

1,9
8,6
9,6
13,6
6,6
8,8
4,0

2013

12,9
1,4
10,4
2,5
6,7
3,1
2,4

2014

12,2
11,8
5,6
8,9
13,1
5,0
6,3

2015

9,4
2,2
3,3
1,3
5,9
2,1
15,7

2016

4,4
6,4
3,6
2,9
4,2
3,3
8,0

2017

10,2
4,9
7,6
8,4
8,0
3,3
7,9

2018

7,8
-0,5
0,6
-0,3
1,5
-2,3
11,3
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